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STHIHT ATHHA, GT 3R qrasi@s A §=meay
(TRt FTHS fasmT)
CIPECET
7% faeett, 3 W, 2023

TT.#1.R. 343(37)—FT ALHTL, IUFTHT G0 Ater=a9, 2019 (2019 = srfarfaaw wear 35) #r
T 57 T IT-GTT (3) F AT I15a T 101 i IT-GTT (2) & G (T @) §IT & AREIT AT TR Fed
gu, Mefafed e a=mdr &, oI -

e 1
EISIEG]

1. Ger AT 3T TRE.—(1) =7 FA=wt &1 "t ar T SURT fFare T SR (SfanThet i
FHATRAT T TAT % o777 [ee &iiw o) 7w, 2023
(2) T TSI H TR AT AE F TG BT
2. AW EHT - T A TP START % Yedsh FHATT I8 AN g

oiq 3 & = At § Tow = & swdfaa qmwet 7 dafia Bt f7 gewe 31 H0T e g
THT-THT I T UF A AT =90 sraer gy [fde #fmr a6, gfafEgte a1 w@feer & sraw o [T
R % forT g 78 g .
3. afRsmeTd.—(1) == A=t #, 5t 9 o "9 7 sreran sfea 7 20,-

2991 G1/2023 @)
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(F) "ATARITH" F ITHTRT GLA Atert==aw, 2019 (2019 FT 35) ATHUT &;

(@) "erdfiet arfasR & Fr frfae qar (@Rftworn, [ s srfien) Fem 1965 & fFam 27 #
TATEAATEE, T AN F FHAT GRT 6 T odia 97 i o & forw == =i & sefiw
o<k TTfereRTr srfera &;

(M "fAtE o & == et F qdiE o7 uw uw i+ F o qass wrtesr s g
ST TSI ST T FHAT ATcRTToTh ST 9 &T0T hedT &,

() "ETT AT T AAT HAAT F STSET F AT TR T ATATA < T HIGaT % e 9 = &
ST ST FLRTT T ATIEFa AT AT F WTEA| T TET AR gray 67 18 &g ofF e
EIEPRECH

(F) "AqATHATHS ITIAFT" F =9 AT F A gor<h yrieranwor i g, ST g aranT & et
FHAT ¥ FhT fae qar (@ffewr, [ siv srdier) fem, 1965 F e 11 7 ffafds
AT | | il T AT SATSITIT 2T 2;

(F) "FEHATRAT" & ATTHIT F AT FRIT TEH T AT =T AAT AT o6 ST 6 AT W<
T AR & AFAFTT 3T FHATLT T80T 2,

(®) "TE" " TS AN F T AT 8,

(ST) "STeAE" F TAGA AN HT ALAeT ATHIT 2

(2) T T UH 9r=at ST 92, ST z8d g T8t €, wiq sfafaas § afvarfuq €, % agt orf g s
T AfafaaH | 3% &

IregTg-l|
RgRE, a7 sk 9 o} o¥ |aT o
4. g X [AgRe - 72 o yos Mt afaf@as  sefe 35w g g afagia s e s
SIS o SATHATL 0l ST
5. 3a9 AT A T3 T=TAT AN & F UGS 7 77 197 21, FHATRIT F Ja9 T a9, Ara97qh
TREdl died, UE et sfiv et F sqan BT g, ST a7T-997 9% $5@0T 9H61 & HqATal
& ToTT |91 ¥q2 T AT 50T HaTel § U 970 FLd & (o0 oaq Hiead § aN] 21 &

TR A ST 9 % gy § UE 9w suey S @9 % srefie T Sar A "9t F geet F o
faferg 8, T ST & FHATRAT 9T A6 Tl g, T Haid LT & qremer a7 [T A& g0
ATIA<H =T F ITAE Tl [6AT SITAT g
6. SfafgRe- == F=ET i qoom™ 9a=, 6T 99F & FHATRAT & gag § gfafagie g Fate 5
fReeat s aat 1 A w2 aer 07 o= Faet sie FEe F 9= w=a gu, T smanr §
st 9 Ao et Fu=er & daer § oae Siie S JT 94T & a7 Faee o ordt 7 497 o 3%
T AT TRISAT FIT LT, TS AT & ATHIGA 6 AT, TRETF T F AT Fhar STTos:

Ui UH A AT AT ST AP AR § THE T & [FAd FHEE & oo w98 g,
gtafagRe o FH=TRAT % forg T a8t g, 18 o 9o §¥reA § Ty 2l
7. 99T F =g fFeew i) qd-FHarret i 49T F o= a9t FAeye ¢ oad, S e e e | ar
FAIT TLHTL o FTLTIT AT AT <97 G AT ATHAT ITSL Al [0 T ¢ ALTF TAqA! digd, UH
At =i [gen & sqam At &7 SIToe St a/T-997 9%, 3a9 8 § 90 T 6 e
FET TATAT H T T A AT ha 1T AT o FHATAT I AR 21 &

reaTa-lll
FefteReor, =T, SIeTad i ardie
8. URN T A RTOT-TTEIT START | &t &7 e antiga o st -




[¢TRT 1l—=ve 3(i)] T T TSI © T 3
.8, EEUEAREEEL] TG T AT
(1) (2) 3)

1. TAT 10 3T IHH FUL F 9a9 HicHd | Ja+ a1dT 9 e F
2. 6 T 9 F Ta< H Iq- Afeed § a9 911 Ug g &
3. 195 % T¥ § a9 BT H 9d= a1aT 98 qqg T

TEHT.- =9 2| &y & form-
(i) Tt UT & Hag § W A9 g, wag Wiew g4y ([Eitea aaq) =, 2016 &
FEAT F 9 & § fAfAfey =y i
(i) A AT & T T IHAFT ST T-HIATHT AAAHTT il TAHIT 6 HIOT 98 6 G &
forw sxfmTa 8 =T Senrtera giRtara SR sia & e A S9ae i § Seaadr
TLTTE T ST Aol gl
9. M= 3T AATHA.- TS FA7TAT TTY & H ITSTAT Aol (AT ST, TS ATART F FHATL, A=,
AqATHT Y e | "aterd ArAeAl ®, A= aRadqr afeq, ta [t s [ F srefi= g, S
THT-AHT I FTLT 6T FaTell § aa9 Hicad § qade T &q¥ H Tl &l g0 FLd aT Fald qeHhT &
FHATAT 9¢ AT 21 21
10. Fgfe s, sqemat s e, srdieta i sfix et siEew.- (1) TE T
H ual & ey § fFAghe srieerd, sqamEts srieer, el srieweT sfiw qafdesg s

RemEe gh-
.. g T e GRS I EDER] ELUIIEED ERiEip kGIEEIET]
TERTEY EUEEIES] EUEEIES]
(1) (2) 3) (4) (5) (6)
1. LA EZALY FATT TCHRT Heqe, TUT | TE A Fa T TLFRTT
EIRIR
2. LA EZALY T | AT, TET | eq, TUT | TE A Fa T TLFRTT
TIEFCTIE F | AR AT
3. g @ T T Feqe, Y | T, TP | dege, WP | TP ST
AT EIRIR AT

(2) 39-fae (1) # fafAfEe v i grer sanr & st At ofte sae afg g i g oft
TATHET g

(3) fAfer wferame & == 3 rfarereT grey foreft ot =T 1 &aT & gerT a7 aaied gt AT ST
11. AT T IEAA- (1) TR F=TAT ATHAT €9 F ITAHT gl §, FHART F7 QT 07T T AR F
=T & T2 Y ag WP AT i UHT A9ar § ST U T, 9T R ae-aw uw Aate fhr
ST, 9% g FHAT FT |

(2) SIS FHATN AL ATANT 6T AT 07 HATAST o T FRT 3T AT 6 AT ST H5 T TR AT
TS ATART o ATHRIAT o S THT FAAG 3T GG | AATIH [ALTHATT ST AT LT

12. AT ST SIS T qTAT FLAT.- TAH FHAT T AW o6 TLRT HTH HT L ATATAT HIT 37T
I Tl Sraert o Aaer, S S qwa-aH 97 Rt e ar sfeat g R ST ' g e st
&=, erefteror a1 [_a=ror #§ 9 qoawy @ Sl

13, MOIAT SATT T@AT.- (1) FE fF FH=ET, ST T T a8 Tl w1 % sweet % @ 3 =i a7
I FTAF ITTAFTOT ZIRT AT F2d o o7 are 7 27 A7 TP gy a7 Bl afig = g uen
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T AT (HQer T AT ST 9 Fcd A1 o Hag |, SaT &0 AT THid il el ST ST I et AT
AT F H The gl R
(2) F1E ft FHATE 97 SARTT AT IT 19 T A7 ATART F AT % o7 19 ArterepTiia wdeai &
fRdg § TP AT AT A7 TAT | 9T g ATeAT Toreft T STty &7 ST T2l H2T|
(3) Fr T FH=T FRft oft erorartfora Hagmefier ST 7 Bl srer =afe v a9 9 /it T8 w2
ST T Toh IHeh SATTSRTI ied o A< UHT HTAT TUTerd 7 2l
FqI-IV
EENL]
14, FfveAur.- (1) TRt =T 7 UAT TFEverr ST AT srofera gr T SAT o sreer, TE ST gy
s frar sTm
(2) wfSreror ¥ srafer & T FIMAW & o0 ATTT FHATAT T TIAAT F FTq 23T 7 F017, 377
3 fareg SIqeTEHTaHF FrAaTer fit ST gdr g, s O Aie wfesr st aw=, s i wre |,
3T H TP AR ZIT TIAGAT 9T @H 61 T THH 1 Gt AEATT &l Tl
15. Tt w0 ft afe.- ST srewer, TdT AT FT A THTATE 27 Sar § R g et 8 & G
AT | foReT 9T amaer § sied weAre gt 8, af a8 Fn & forfad w9 # sfwferfaa w2 sraer
T 39 A9\ % 39 AT 9% 7 U ATATET ST oAl & AT ST Ag A FT AT T AT
Ofa 7 Foer & o srereas g9, stuarst ¥ SATHHh 7 Svg (A7 T T
T 1T A & Td ATHIGH 6 (HarT UHT HS A< qg1 (<37 ST
16. G - = [T F FE a19 AT AT, ATLT STASATAAT, T Gl 3 77 fFaw
TARTE & SATHRAT & [OI0 FET TR gRT o0 999 § HT-907T ¢ ST Q90 & TqaE T& 0 S
Tl AL, 3T HHT | Fe 3l w7 RATIqr &7 To1fad Tgi Hef|
17. Rd= - =f% =7 9T M99 F 999 § T2 77 32a1 8, T 39 51T G0 F1 [reg Fhar s
Sraerr vt sifaw i aregsrr g

[T, . ﬁ-1/1/2022-¥ﬁ'ﬂﬁ'{]
AR T, TR e

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 3rd May, 2023

G.S.R. 343(E).—In exercise of the powers conferred by clause (zb) of sub-section (2) of section 101 read with sub-
section (3) of section 57 of the Consumer Protection Act, 2019 (Act No. 35 of 2019), the Central Government hereby
makes the following rules, namely:-

Chapter-I

Preliminary

1. Short title and commencement.- (1) These rules may be called the National Consumer Disputes Redressal
Commission (Other terms and conditions of service of officers and employees) Rules, 2023.

(2) They shall come into force on the date of their publication in the Official Gazette.
2. Application.- These rules shall apply to every employee of the National Commission:
Provided that they shall not apply, except as respects of the matters expressly provided in these rules or to

such extent as may be specified by a general or special order issued from time to time by the Central Government, to
persons appointed on deputation or contract basis.
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3. Definitions.- (1) In these rules, unless the context otherwise requires, -

(a) “Act” means the Consumer Protection Act, 2019 (35 0f2019);

(b) “Appellate Authority” means the authority empowered under these rules to decide an appeal, preferred by an
employee of the National Commission, in the manner as specified in rule 27 of the Central Civil Services
(Classification, Control and Appeal) Rules, 1965;

(c) “Appointing Authority” means the authority empowered under these rules to make appointments to the post
which the employee of the National Commission for the time being holds;

(d) “direct recruitment” means any appointment made by the National Commission through a recruiting agency
authorised by the Central Government, otherwise than an appointment by promotion or by deputation or on
contract basis, in accordance with the provisions of the recruitment rules;

(e) “Disciplinary Authority” means the authority empowered under these rules to impose on an employee of the
National Commission any of the penalties specified in rule 11 of the Central Civil Services (Classification,
Control and Appeal) Rules, 1965;

(f) “employees” mean officers and employees of the National Commission appointed in accordance with the
provisions of the recruitment rules notified by the Central Government under the Act;

(9) “posts” mean the posts in the National Commission;
(h) “President” means the President of the National Commission.

(2) Words and expressions used herein and not defined, but defined in the Act shall have the same meanings
respectively assigned to them in the Act.

Chapter-I1
Appointment, Pay and Allowances and other Service Conditions

4. Appointment to post.- Every appointment to a post shall be made in accordance with the provisions of the
recruitment rules notified by the Central Government under the Act.

5. Pay and allowances.-Unless otherwise expressly provided, the pay and allowances of the employees shall be
regulated, mutatis mutandis, in accordance with such rules and instructions as are, from time to time, applicable to the
Central Government servants holding the posts in the General Central Services of the corresponding level in the pay
matrix:

Provided that such special provisions in regard to pay and allowances which are specific to members of any
service or cadre under the Union, shall not apply to the employees of the National Commission, unless otherwise
expressly provided by general or special order of the Central Government.

6. Deputation.- Subject to these rules and such other rules and instructions, for the time being in force, regulating the
terms and conditions of appointment by deputation in respect of the Central Government servants, the pay and
allowances and other terms and conditions of service in respect of an employee appointed on deputation in the
National Commission shall be determined mutually by the borrowing and lending organisations subject to the
approval of the President, National Commission:

Provided that such allowances or benefits as are not admissible to the regular employees of corresponding

status in the National Commission, shall not be admissible to the employees on deputation, even if they were
admissible in the parent organisation.
7. Other terms and conditions of service.- All other terms and conditions of services of the employees, for which no
express provisions are made in these rules or by general or special order of the Central Government, shall be
regulated, mutatis mutandis, in accordance with such rules and instructions as are, from time to time, applicable to the
Central Government servants holding the posts in the General Central Services of the corresponding level in the pay
matrix.

Chapter-I11
Classification, Conduct, Discipline and Appeal

8. Classification of posts.- The posts in the National Commission shall be classified as follows:-

SI.No. Description of posts Classification of
posts
0 @) 3)
1. A post carrying the pay in the pay matrix of and above level 10. Group A
2. A post carrying the pay in the pay matrix in the level from 6 to 9. Group B
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| 3. | A post carrying the pay in the pay matrix in the level from [ to 5. | Group C |

Explanation.- For the purpose of this rule:-

(i) ‘level’ in relation to a post means, the level specified in Part A of the Schedule to the Central Civil
Services (Revised Pay) Rules, 2016; and

(ii) upgradation of the level in the pay matrix which is personal to a holder of the post on account of grant
of Non-functional Scale or financial upgradation under the Modified Assured Career Progression shall
not be the basis of upward revision in the classification.

9. Conduct and discipline.-Unless it be otherwise distinctly provided, the employees of the National Commission
shall, in matters relating to conduct, discipline and appeal, be subject to, mutatis mutandis, such rules and instructions
as are, from time to time, applicable to the Central Government servants holding the posts in the General Central
Services of the corresponding level in the pay matrix.

10. Appointing Authority, Disciplinary Authority, Appellate Authority and Reviewing Authority.-(1) The
Appointing Authority, Disciplinary Authority, Appellate Authority and Reviewing Authority in respect of the posts in
the National Commission shall be as follows:-

S.No. | Description of post Appointing Disciplinary Appellate Reviewing
Authority Authority Authority Authority

@ @ 3 “ 3 (6)

l. Registrar Central Government | President, National | National Central
Commission Commission Government

2. Group A except | President, National | President, National | National Central
Registrar Commission Commission Commission Government

3. Group B and C President, National | Registrar, National | President, National
Commission Commission National Commission

Commission

(2) The power exercisable by an authority specified in sub-rule (1) shall also be exercisable by an authority superior to
the former.

(3) No employee shall be removed or dismissed from service by an authority lower than the appointing authority.

11. Scope of service.- (1) Unless otherwise expressly provided, the whole time of an employee shall be at the disposal
of the National Commission and he shall serve the National Commission in such capacity and at such place as he may
from time to time be directed.

(2) Every employee shall serve the National Commission with absolute integrity and show utmost courtesy and
attention in all transactions and dealings with the public, and between the officers of the Central Government and the
National Commission.

12. Abide by the rules and orders.- Every employee shall conform to and abide by these rules and observe, comply
with and obey all orders and directions which may from time to time be given to him by any person or persons under
whose jurisdiction, superintendence or control he may for the time being be placed.

13. Maintenance of secrecy.- (1) No employee shall, unless he is obligated to do so in accordance with the provisions
of any statute or by judicial or other statutory authority or instructed to do so by the National Commission or a
superior employee in discharge of his duties, divulge or disclose, directly or indirectly, any information of confidential
nature to a member of the public.

(2) No employee shall make use of any information emanating from the National Commission or otherwise which has
come to his knowledge in the discharge of his official duties for his personal benefit or for the benefit of his friends or
relatives.

(3) No employee shall communicate any unpublished sensitive information to any other person except when required
to do so in the course of his official duty.

Chapter-1V
Miscellaneous

14. Training.- (1) An employee may be required to undergo such training as may be specified by the President,
National Commission.

(2) The employees charged for misconduct during the period of training may be withdrawn from training, and may be
liable for disciplinary proceedings, as the Appointing Authority deems fit, and penalty in such cases may include
recovery of amount spent on the training by the National Commission.
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15. Power to relax.-Where the President, National Commission is satisfied that the operation of any of these rules
causes undue hardship in any particular case, he may, by order for reasons to be recorded in writing, dispense with or
relax the requirements of that rule to such extent and subject to such exceptions and conditions as he may consider
necessary for dealing with the case in a just and equitable manner:

Provided that no such order shall be made except with the prior approval of the Central Government.

16. Saving clause.-Nothing in these rules shall affect reservation, relaxation of age limit and other concessions
required to be provided for the Scheduled Castes, the Scheduled Tribes, Ex-servicemen and other special categories
of persons, in accordance with the orders issued by the Central Government from time to time in this regard.

17. Interpretation.-If any question arises relating to the interpretation of these rules, it shall be referred to the Central

Government whose decision shall be final and binding.
[F. No. J-1/1/2022-CPU]

ANUPAM MISHRA, Jt. Secy.
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