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18 7 27 a9 & =
(F=IT FTF FET THA-

g 9w S fFwoTm
AT AT AT F ATETT
AERTOEEHT & forw =reie
v & forfaer £ ST "Ry
2)

feoqur 1 et
FauTid FT A
ariE 9ot At g
Tere it T2 srAE I Fw
#i sifaw ardie g
feoqor 2: sry-HraTsTaeTRa
F fr ot adE
aea ® sreatdat F araee
graE % forw R v 7
dfaw ardig gt (7 T =g
oy arfe s W,
AT,  AEUTAA T,
By, fatew, Rume yaer
F arerer s T e sie
a1 et & Uit SU-gsE,
=G, AT T AFEr
FT THE AT AqGT G
T &A1 % Aty & forw
[EIEGEIREY]

(7)

(8)

(9)

(10)

T FHIT

Y ATeaTITy 1 & ==E s

AT TR Bl

AT

HTeft el g

feoqor: qegTh F wfafAgle ar &=
AT AT eI ger AT T
FeaifRataat § uF a9 47 At
Fafy F oo ame w|T F Fww
TRRAT &7 T avEr qT T
Rt I1T IFdH qTYTAY T
IFATATAAT AT qfectsh Ty ITHAT
IT AT AT AF-ATAFATIEH, F
Ty afeertat § & wfafRes ¥
AT T LT AT HHAT &, -

(F) S g e A e # Rt
AT T HA 2 G107 {6 U, qoT
(@) TSR aTe TR (7) % Srefie w e
et fFT ST arer et % foro fafe]
e Bl
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(11) (12) (13)
AN AT grar ranfr qfe afafa (qf® F d@9g § BEw w31 % o) AN AT graTl
S e 2 -

1. TIorEeTE, TS TRt fAaTe TiaaiT ST — sree;

2. §g<h TTEETY, TP IUATH fFare iy s —
I,

3. 37 TR, e U fAEre gfvdaw s -
el

[T, . S(-1/12/2021-# 7]
s TR, w3 9=

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi the 29th June, 2022

G.S.R. 484(E).—In exercise of the powers conferred by clause (zb) of sub-section (2) of section
101 read with sub-section (3) of section 57 of the Consumer Protection Act, 2019 (35 of 2019), the Central
Government hereby makes the following rules, namely:

1. Short title and commencement. — (1) These rules may be called the National Consumer Disputes
Redressal Commission (Group ‘C’ posts) Recruitment Rules, 2022.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. Initial Constitution. — The incumbents of the posts mentioned in column (1) of the Schedule
annexed to these rules, except the posts at serial numbers 6 and 7, who were appointed to the said posts
before the commencement of these rules on regular basis shall be deemed to have been appointed to the
said posts under these rules and the continuous service rendered by them in the respective posts before the
commencement of these rules shall be taken into account for deciding their eligibility for promotion to the
next higher grade.

3. Number of post, classification, level in pay matrix — The number of posts, their classification
and level in the pay matrix attached thereto, shall be as specified in columns (2) to (4) of the aforesaid
Schedule.

4. Method of recruitment, age-limit, qualifications, etc. — The method of recruitment, age-limit,
qualifications and other matters relating thereto, shall be as specified in columns (5) to (13) of the said
Schedule.

5. Disqualification. — No person, -
(a) who has entered into or contracted a marriage with a person having a spouse living; or

(b) who, having a spouse living, has entered into or contracted a marriage with any person, shall
be eligible for appointment to the said posts:

Provided that the Central Government may, if satisfied that such marriage is permissible under the personal
law applicable to such person and the other party to the marriage and that there are other grounds for so
doing, exempt any person from the operation of this rule.

6. Power to relax. — Where the Central Government, in consultation with the President, National
Consumer Disputes Redressal Commission is of the opinion that it is necessary or expedient so to do, it
may, by order and for reason to be recorded in writing relax any of the provisions of these rules with
respect to any class or category of persons.

7. Saving. — Nothing in these rules shall affect reservation, relaxation of age-limit and other
concessions required to be provided for the Scheduled Castes, the Scheduled Tribes, ex-Servicemen and
other special categories of persons in accordance with the orders issued by the Central Government from
time to time in this regard.
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SCHEDULE

Number of
post

Name
of post.

Classification.

Level in pay

matrix.

Whether
selection
post or non-
selection
post.

Age-limit for direct
recruits.

0] 2

&)

(O]

O]

Q)

1. 19%*

Upper

Division (2022)

Clerk

* Subject to

variation

dependent on
workload.

Group ‘C’

(Rs. 25500-81100)

Level-4

Non-
selection.

Between 18 and 27 years of
age.

(relaxable for Government
servants upto forty years in
accordance with the
instructions  or  orders
issued by the Central
Government from time to
time).

Note 1: The crucial date
for determining the age-
limit shall be last date of
receipt of application as
fixed by the recruiting
agency.

Note 2: The crucial date
for determining the age-
limit shall be the closing
date  for receipt of
applications from
candidates in India and not
the closing date prescribed
for those in Assam,
Meghalaya, Arunachal
Pradesh, Mizoram,
Manipur, Nagaland,
Tripura, Sikkim, Lahaul
and Spiti District and Pangi
Sub-Division of Chamba
District  of  Himachal
Pradesh, Union territories
of Ladakh, Andaman and
Nicobar Islands or
Lakshadweep.

Educational and
other qualifications
required for direct
recruits.

Whether
educational
qualifications
prescribed for direct
recruits will apply in
the case of promotees.

age and

Period of
probation, if
any.

by

Method of recruitment, whether by
direct recruitment or by promotion or
deputation/absorption
percentage of the vacancies to be filled
by various methods.

and

(M ® ® (10
Bachelor Degree from Not applicable. Two years for | 40% by promotion.
a recognised direct recruits.

University.

60% by direct recruitment.




[V =72 3(i)]

ATLT &1 ST ST

15

In case of recruitment by | If a Departmental Promotion Committee exists, |Circumstances in which

promotion or deputation/ | what is its composition. the Union Public Service

absorption, grades from Commission is to be

which promotion or consulted in making

deputation/ absorption is to recruitment.

be made.

(€8)) 12) 13)

Promotion: A. Departmental Confirmation Committee (for Not applicable.

Lower Division Clerk or Junior considering confirmation) consisting of :-

Library Attendant in level-2 | 1. Registrar, National Consumer Disputes

(Rs.19900-63200) in the pay | Redressal Commission - Chairperson;

matrilx Wltglelght dyears regular 2. Joint Registrar, National Consumer Disputes

service i the grade. Redressal Commission - Member;

Note 1: Where Juniors \yho 3. Deputy Registrar, National Consumer

have completed their qualifying . .

o ) . Disputes Redressal Commission - Member.

or eligibility service are being

considered for promotion, their | B. Departmental Promotion Committee (for

senior would also be considered | considering promotion) consisting of :-

provided t.h'ey are ngt §hort of 1. Registrar, National Consumer Disputes

th? . 're?qu1s1te. qualifying or Redressal Commission - Chairperson ;

eligibility service by more than

half of such qualifying or | 2. Joint Registrar, National Consumer Disputes

ehglblhty service or two years, Redressal Commission - Member;

whichever is less and have | 3 pepyty Registrar, National Consumer

succegsfully .completed theur Disputes Redressal Commission - Member.

probation period for promotion

to the next higher grade along

with their juniors who have

already completed such

qualifying or eligibility service.

ey ? 3 (C)) ) (6

2. 7* Group ‘C* | Level-4 | Not Between 18 and 27 years of age.

Stenographer (2022) ((Rs.25500- applicable. (relaxable for Government servants up to

Grade -1I 81100) forty years in accordance with the

instructions or orders issued by the Central

* Subject Government from time to time).
E/(;riation Note 1: The crucial date for determining
dependent the age-limit shall be last date of receipt of
onp application as fixed by the recruiting
workload. agency.

Note 2: The crucial date for determining
the age- limit shall be the closing date for
receipt of applications from candidates in
India and not the closing date prescribed for
those in Assam, Meghalaya, Arunachal
Pradesh, Mizoram, Manipur, Nagaland,
Tripura, Sikkim, Lahaul and Spiti District
and Pangi Sub-Division of Chamba District
of Himachal Pradesh, Union territories of
Ladakh, Andaman and Nicobar Islands or
Lakshadweep.
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) ®) &) 10)
(i) 12th class pass from a Not applicable. Two By direct recruitment.
recognised Board; years.

Note: The vacancies caused by the
(i) Skill Test Norms: — incumbent being away on deputation or
long illness or study leave or under other
circumstances for a duration of one year
or more may be filled on deputation basis

Dictation: Ten minutes at the
rate of eighty words per minute;

(iii) Transcription: Fifty minutes from officials of Central Government or
in English or sixty-five minutes State Government or Supreme Court or
in Hindi on computer. High Courts or Public Sector

Undertakings or Tribunal or Quasi-
Judicial authority,-

(a) holding analogous post on regular
basis in the parent cadre or department;
and

(b) possessing the qualification prescribed
for direct recruits under column (7).

an (12) (13)

Not applicable. Departmental Confirmation Committee (for considering Not applicable.
confirmation) consisting of :-

1. Registrar, National Consumer Disputes Redressal
Commission - Chairperson ;

2. Joint Registrar, National Consumer Disputes Redressal
Commission - Member;

3. Deputy Registrar, National Consumer Disputes Redressal
Commission - Member.

@ 2 3 C)) ) ()
3. Data 2% Group Level-4 Not Between 18 to 27 years of age.
I(E)ntryt (2022) C (Rs.25500- applicable. (relaxable upto forty years in case of
perator 81100) Government servants in accordance with
the instructions or orders issued by the
* (Subject Central Government
Varita(t)tion Note 1: The crucial date for determining
d the age-limit shall be last date of receipt
ependent L -
on of application as fixed by the recruiting
workload). agency

Note 2:The crucial date for determining
the age-limit shall be the closing date for
receipt of applications from candidates in
India and not the closing date prescribed
for those in Assam, Meghalaya,
Arunachal Pradesh, Mizoram, Manipur,
Nagaland, Tripura, Sikkim, Lahaul and
Spiti District and Pangi Sub-Division of
Chamba District of Himachal Pradesh,
Union territories of Ladakh, Andaman
and Nicobar Islands or Lakshadweep.
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(M

®

©)

(10)

(i)12th  class pass in Science
Stream with Mathematics as a
subject from a recognized Board;

(i) A speed test of not less than
15000 key depressions per hour
for data entry work to be
ascertained through speed test on
computer.

Note: Qualification is relaxable
at the discretion of the competent
authority for reasons to be
recorded in writing, in case of

Not applicable.

Two years.

By direct recruitment.

Note: The vacancies caused by the
incumbent being away on deputation or
long illness or study leave or under other
circumstances for a duration of one year
or more may be filled on deputation basis
from officials of Central Government or
State Government or Supreme Court or
High Courts or Public Sector
Undertakings or Tribunal or Quasi-
Judicial authority,-

(a) holding analogous post on regular

candidates otherwise well basis in the parent cadre or department;
qualified. and
(b) possessing the qualification prescribed
for direct recruits under column (7).
(11) (12) (13)
Not applicable. [Departmental Confirmation Committee (for considering confirmation) Not applicable.
consisting of :-
1. Registrar, National Consumer Disputes Redressal
Commission - Chairperson;
2. Joint Registrar, National Consumer Disputes Redressal
Commission - Member;
3. Deputy Registrar, National Consumer Disputes Redressal
Commission - Member.
eY) 2 3 @ ) (6
4. Lower 22% Group ‘C’ Level -2 Non- Between 18 and 27 years
Division Clerk (2022) (Rs.19900- selection. of age.
63200) (relaxable for
Government servants
* Subject to upto forty years in
variation accordance  with  the
dependent on instructions or orders
workload. issued by the Central

Government from time to
time).

Note 1: The crucial date
for determining the age-
limit shall be last date of
receipt of application as
fixed by the recruiting
agency

Note 2: The crucial date
for determining the age -
limit shall be the last date
for receipt of applications
from candidates in India
and not the closing date
prescribed for those in
Assam, Meghalaya,
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Arunachal Pradesh,
Mizoram, Manipur,
Nagaland, Tripura,

Sikkim, Lahaul and Spiti
District and Pangi Sub
Division of Chamba
District of Himachal
Pradesh, Union territories
of Ladakh, Andaman and

Nicobar  Islands or
Lakshadweep.
@ ®) &) 10)
(i) 12th class pass from a Not applicable. Two (1) 85% by direct recruitment;
recognised Board; years. (ii) 10% of the vacancies shall be filled

(i1) A typing speed of thirty five
words per minute in English or
thirty words per minute in Hindi
on Computer. Thirty five words
per minute and thirty words per
minute correspond to 10500 key
depressions per hour or 9000 key
depressions per hour on an
average of five key depressions
for each word.

from amongst the Group ‘C’ Staff in level
1 (Rs. 18000-56900) in the pay matrix
and who possess 12th class pass or
equivalent  qualification and have
rendered three years regular receive in the
grade, on the basis of the departmental
qualifying examination.

Note 1:- The maximum age-limit for
eligibility for examination is forty-five
years. (Fifty years age for the Scheduled
Castes or Scheduled Tribes).

Note 2:- If more of such employees than
the number of vacancies available under
clause (ii) qualified at the examination,
such excess number of employees shall
be considered for filling the vacancies
arising in the subsequent years so that the
employees qualifying at an earlier
examination are considered before those
who qualify at a later examination.

(iii) 5% of the vacancies shall be filled
on seniority- cum-fitness basis from
Group ‘C’ employees who have three
years regular service in level 1 (Rs.
18000-56900) in the pay matrix in the
grade.

an

(12)

13)

As stated in column

(10) confirmation) consisting of :-

A. Departmental Confirmation Committee (for considering

1. Registrar, National Consumer Disputes Redressal

Not applicable.

Commission - Chairperson ;

2. Joint Registrar, National Consumer Disputes Redressal
Commission - Member;

3. Deputy Registrar, National Consumer

Redressal Commission - Member.

Disputes

B. Departmental Promotion Committee (for considering
promotion) consisting of :-

1. Registrar, National Consumer Disputes Redressal

Commission - Chairperson ;
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2. Joint Registrar, National Consumer Disputes Redressal
Commission - Member;

3. Deputy Registrar,

National

Redressal Commission - Member.

Consumer

Disputes

0] ()

(©))

“)

©))

©)

5. Staff Car 4 *

Driver (2022)
(Ordinary
Grade)
*subject to
variation
dependent on
workload.

Group ‘C’

Level-2

(Rs.19900-
63200)

Not

applicable.

Between 18 and 25 years.
(relaxable for
Government servants
upto forty years in
accordance  with  the
instructions or orders
issued by the Central
Government).

Note 1: The crucial date
for determining the age-
limit shall be last date of
receipt of application as
fixed by the recruiting
agency

Note 2: The crucial date
for determining the age-
limit shall be the closing
date for receipt of
applications from
candidates in India and
not the closing date
prescribed for those in
Assam, Meghalaya,
Arunachal Pradesh,
Mizoram, Manipur,
Nagaland, Tripura,
Sikkim, Lahaul and Spiti
District and Pangi Sub
Division of Chamba
District of Himachal
Pradesh, Union territories
of Ladakh, Andaman and
Nicobar  Islands or
Lakshadweep.

(M

®

®

(10)

Essential:

(i) 10th Standard pass or
equivalent from a recognised
Board;

(ii) possession of a valid driving
license for driving motor car;

(iii)) knowledge of motor
mechanism  (the  candidate
should be able to remove minor-
defects in vehicle); and

(iv) experience of driving a
motor car for three years.

Not applicable.

Two years
for direct
recruits or

reemployed

Deputation or absorption failing which by
direct recruitment.

For Armed Forces Personnel: Deputation
or re-employment.
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Desirable:

Three years’ service as Home
Guard or Civil Volunteer.

Note: The qualification
regarding experience is relaxable
at the discretion of the

competent authority in the case
of candidates belonging to the
Scheduled Castes or the
Scheduled Tribes, if, at any stage
of selection, the competent
authority is of the opinion that
sufficient number of candidates
with requisite experience is not
likely to be available to fill up
the vacancy reserved for them.

an

12)

(13)

Deputation or absorption:

From amongst Group C’
employees in level-1(Rs.18000-
56900) in the pay matrix in the
National Consumer Disputes
Redressal Commission  who
possess valid driving license for
driving motor cars on the basis of
a driving test to assess the
competence to drive motor cars,
failing which from officials of
regular Group ‘C’ employees in
level-1 (Rs. 18000-56900) in the
pay matrix in the Central
Government or State
Government or Union territories

Administration or  statutory
Organisation or autonomous
bodies or  public sector

undertakings or Universities or
recognised research Institutes,
who  fulfill the necessary
qualifications as mentioned in
column (7).

Deputation or re-employment for
Armed Forces Personnel:

The Armed Forces Personnel due
to retire or who are to be
transferred to reserve within a
period of one year and having the
requisite experience and
qualifications prescribed shall
also be considered. Such persons
would be given deputation terms
upto the date on which they are
due for release from the Armed
Forces, thereafter they may be
continued on re-employment.

Departmental Confirmation Committee (for considering
confirmation) consisting of :-

1.  Registrar, National Consumer Disputes Redressal
Commission -Chairperson ;

2. Joint Registrar, National
Redressal Commission -Member;

3.

Consumer Disputes

Deputy Registrar, National Consumer Disputes
Redressal Commission - Member.

Not applicable.
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Note 1: The period of deputation
(including  the  period of
deputation) in another ex-cadre
post held immediately preceding
this appointment in the same or
some other organisation or
department of the Central
Government shall ordinarily not
exceed three years.

Note 2: The maximum age- limit
for appointment by deputation or
absorption shall not exceed fifty-
six years as on the closing date of
receipt of applications.

) 0]

(©)) @

)

Q)

01*
(2022)

6.  Junior
Library
Attendant

* Subject to
variation
dependent
on
workload.

Group ‘C’.

Level -2

(Rs.19900-
63200)

Not
applicable.

Between 18 and 25 years of age.

(relaxable  for  Government
servants upto forty years in
accordance with the instructions
or orders issued by the Central
Government from time to time).

Note 1: The crucial date for
determining the age-limit shall
be last date of receipt of
application as fixed by the
recruiting agency

Note 2: The crucial date for
determining the age limit shall be
the last date for receipt of
applications from candidates in
India and not the closing date
prescribed for those in Assam,
Meghalaya, Arunachal Pradesh,
Mizoram, Manipur, Nagaland,
Tripura, Sikkim, Lahaul and
Spiti District and Pangi Sub
Division of Chamba District of
Himachal Pradesh, Union
territories of Ladakh, Andaman
and  Nicobar  Islands or
Lakshadweep.

(M

®

©)

(10)

Essential:- 12th class pass or
equivalent from a recognised
Board and

Desirable: Certificate or
Diploma in Library Science or
Library and Information Science
from a recognised institute.

Not applicable.

Two
years.

By deputation or absorption failing which
by direct recruitment.
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an

(12)

(13)

Deputation or absorption:

From amongst Group ‘C’ staff in the
National Consumer Dispute
Redressal Commission failing which
from Officials under the Central
Government or State Government or
Union territories Administration or
statutory Organisation or autonomous
bodies or public sector undertakings
or Universities or  recognised
research Institutes,-

(a) (i) holding analogous posts on
regular basis in the present cadre or
department; or

(i1) with three years service in the
grade rendered after appointment
thereto on a regular basis in level-1
(Rs 18000-56900) in the pay matrix
or equivalent in the parent cadre or
department; and

(b) possessing the educational
qualifications and experiences as
specified for direct recruits under
column (7).

Note 1: The period of deputation
(including the period of deputation)
in another ex-cadre post held
immediately preceding this
appointment in the same or some
other organisation or department of
the Central Government shall
ordinarily not exceed three years.

Note 2: The maximum age-limit for
appointment by  deputation or
absorption shall not exceed fifty six
years as on the closing date of receipt
of applications.

Departmental
considering confirmation) consisting of :-

1. Registrar, National Consumer Disputes Redressal

Confirmation

Commission - Chairperson;

2. Joint

3. Deputy Registrar, National Consumer Disputes
Redressal Commission - Member.

Registrar, National Consumer Disputes
Redressal Commission - Member;

Committee (for

Not applicable.

eY) () 3 “@ ) ©
7. Record 2% Group ‘C’. Non-selection. Between 18 to 25 years of age.
Keeper (2022) Level-1 (relaxable for Government servants
(Rs.18000- upto forty years in accordance with
56900) the instructions or orders issued by
* Subject the Central Government from time to
to time).
varlation Note 1: The crucial date for
dependent . ..
on determining the age-limit shall be last
date of receipt of application as fixed
workload. .
by the recruitment agency.
Note 2: The crucial date for
determining the age-limit shall be the
closing date for receipt of
applications from candidates in India
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and not the closing date prescribed
for those in Assam, Meghalaya,
Arunachal Pradesh, Mizoram,
Manipur, Nagaland, Tripura, Sikkim,
Lahaul and Spiti District and Pangi
Sub-Division of Chamba District of
Himachal Pradesh, Union territories
of Ladakh, Andaman and Nicobar

Islands or Lakshadweep.

) ® ® (10)

Matriculation or equivalent pass Not Two years for | By deputation or absorption failing
from a recognised Board. applicable. direct recruits | which by direct recruitment.
only.

(11) 12) (13)
Deputation/Absorption: Departmental ~ Confirmation =~ Committee  (for | Not applicable.
From amongst Group ‘C’ staff in considering confirmation) consisting of :-
the National Consumer Disputes | 1. Registrar, National Consumer Disputes
Redressal ~ Commission  failing | Redressal Commission - Chairperson ;
which “from Officials ~under the 2. Joint Registrar, National Consumer Disputes
Central Government or State . . .

. Lo Redressal Commission - Member;
Governments or Union territories
Administration or statutory | 3. Deputy Registrar, National Consumer Disputes

Organisation or autonomous bodies
or public sector undertakings or
Universities or recognised research
Institutes,-

(a) holding analogous posts on
regular basis in the present cadre or
department; and

(b) possessing the educational
qualifications and experiences as
specified for direct recruits under
column (7).

Note 1: The period of deputation
(including the period of deputation)
in another ex-cadre post held
immediately preceding this
appointment in the same or some
other organisation or department of
the Central Government shall
ordinarily not exceed three years.

Note 2: The maximum age-limit for
appointment by deputation or
absorption shall not exceed fifty six
years as on the closing date of
receipt of applications.

Redressal Commission - Member.
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)

@)

(&)

“)

©)

6

8. Multi-Tasking

Staff

Level-1

Not

47* Group ‘C’.

(2022) applicable.

(Rs.18000-
56900)

Between 18 to 27 years of age.

(relaxable for Government

*Subject
to
variation
dependent
on
workload.

servants upto forty years in
accordance with the
instructions or orders issued by
the Central Government from
time to time).

Note 1: The crucial date for
determining the age-limit shall
be last date of receipt of
application as fixed by the
recruiting agency.

Note 2: The crucial date for
determining the age-limit shall
be the closing date for receipt
of applications from candidates
in India and not the closing
date prescribed for those in
Assam, Meghalaya, Arunachal
Pradesh, Mizoram, Manipur,
Nagaland, Tripura, Sikkim,
Lahaul and Spiti District and
Pangi Sub-Division of Chamba
District of Himachal Pradesh,
Union territories of Ladakh,
Andaman and Nicobar Islands
or Lakshadweep.

(M

®

®

(10)

Matriculation pass or Not

equivalent
recognised Board.

from

a | applicable.

Two years.

By direct recruitment.

Note: The vacancies caused by the incumbent being away
on deputation or long illness or study leave or under other
circumstances for a duration of one year or more may be
filled on deputation basis from officials of the Central
Government or State Governments or Supreme Court or
High Courts or public sector undertakings or Tribunal or
Quasi-Judicial authority,-

(a) holding analogous post on regular basis in the parent
cadre or department; and

(b) possessing the qualification prescribed for direct
recruits under column (7).
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an

(12)

(13)

Not applicable.

Departmental Confirmation Committee (for considering
confirmation) consisting of :-

1.

Registrar, National Consumer Disputes Redressal
Commission - Chairperson;

Joint Registrar, National Consumer Disputes Redressal
Commission - Member;

Deputy Registrar, National Consumer Disputes Redressal
Commission - Member.

Not applicable.

[F. No. J-1/12/2021-CPU]
ANUPAM MISHRA, Jt. Secy.

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064

and Published by the Controller of Publications, Delhi-110054.  waowu ;




		2022-07-04T20:53:17+0530
	MANOJ KUMAR VERMA




