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No. 14 - DEPARTMENT OF  CONSUMER AFFAIRS

 jktLo          iwawath       tkssM+

Revenue               Capital            Total  

Charged ¼Hkkfjr½      ---                         ---- ----
        C;kSjs bl izzdkj gS¢& Voted ¼LohÑr½ 31915500              460500 32376000

           The details are as follows :-

 ¼gtkj :Ik;ksa esa ½

okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals, Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22
jktLo Hkkx REVENUE SECTION

 lfpoky; vkfFkZd lsok,a 3451 Secretariat - Economic  

¼eq[; 'kh"kZ½ Services (Major Head)

lfpoky; ¼y?kq 'kh"kZ½ 00.090 Secretariat (Minor Head)

miHkksDrk ekeys foHkkx 46 Department of Consumer Affairs

LFkkiuk 01 Establishment

218687 230050 216000 osru 46.01.01 Salaries 220000

12288 13150 15550 etnwjh 46.01.02 Wages 15550

54 100 50 le;ksifj HkRrk 46.01.03 Overtime Allowance 50

3980 3000 4000 fpfdRlk mipkj 46.01.06 Medical Treatment 3000

8548 9000 4400 ?kjsyw ;k=k O;; 46.01.11 Domestic Travel Expenses 5500

6478 6000 600 fons'k ;k=k O;; 46.01.12 Foreign Travel Expenses 2000

38588 38000 34800 dk;kZy; O;; 46.01.13 Office Expenses 37000

811 600 600 fdjk;k] nj rFkk dj 46.01.14 Rent, Rates and Taxes 600

848 900 600 izdk'ku 46.01.16 Publications 900

4155 3600 3000 vU; iz'kklfud O;; 46.01.20 Other Administrative Expenses 3200

3000 500 0 y?kq fuekZ.k dk;Z 46.01.27 Minor Works 300

7008 8000 6000 O;kolkf;d  lsok,a 46.01.28 Professional Services 6500

993 1000 700 vU; izHkkj 46.01.50 Other Charges 1000

lwpuk izkS|ksfxdh 99 Information Technology

3827 2000 1500 dk;kZy; O;; 46.99.13 Office Expenses 2500

0 0 0 O;kolkf;d  lsok,a 46.99.28 Professional Services 0

0 0 0 vU; izHkkj 46.99.50 Other Charges 0

309265 315900 287800 tksM+ lfpoky; Total - Secretariat 298100

309265 315900 287800 tksM-&eq[; 'kh"kZ *3451*lfpoky; vkfFkZd lsok,a
Total - Major Head "3451" Secretariat - 

Economic Services
298100

 miHkksDrk ekeys foHkkx 

ekax la[;k 14

Demand No.  14
miHkksDrk ekeys] [kk| vkSj lkoZtfud forj.k ea=ky;

DEPARTMENT OF  CONSUMER AFFAIRS

Ministry of Consumer Affairs, Food and Public Distribution 

(In thousands of Rupees)
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No. 14 - DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22
mRrj iwoZ ds fy, ,deq'r jkf'k 2552 North Eastern Areas

ukxfjd vkiwfrZ 00.104 Civil Supplies

funs'ku vkSj iz'kklu Direcetion and Admn.
miHkksDrk laj{k.k lsy 01 Consumer Protection Cell

0 35000 38500 foKkiu vkSj izdk'ku 01.00.26 Advt. & Publicity 37000

lwpuk izkS|ksfxdh 99 Information Technology

0 40000 40000 dk;kZy; O;; 01.99.13 Office Expenses 30000

0 75000 78500 tksM+&miHkksDrk laj{k.k lsy Total:Consumer Protection Cell 67000

miHkksDrk eapksa dk lqn`<+hdj.k 02 Strengthening Consumer Fora

0 5500 2000 lkekU; lgk;rk vuqnku 02.00.31 Grants-in-aid General 7000

0 3500 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 02.00.35 Grants for creation of capital assets 7000

0 9000 2000 tksM+ & miHkksDrk eapksa dk lqn<̀+hdj.k 
Total : Strengthening Consumer                     

Fora
14000

ewY; fuxjkuh d{k dk lqn`<+hdj.k 05 Strengthening of Price Monitoring Cell

0 2000 1000 lkekU; lgk;rk vuqnku 05.00.31 Grants-in-aid General 2000

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 05.00.35 Grants for creation of capital assets 0

0 2000 1000 tksM+ ewY; fuxjkuh d{k dk lqn<̀+hdj.k Total Strengthening of Price Monitoring Cell 2000

मूल्‍य स्थिरीकरण कोर् 06 Price Stabilization Fund

2000000 11800000 lkekU; lgk;rk vuqnku 06.00.31 Grants-in-aid General 2700000

0 2000000 11800000 tksM+ &मूल्‍य स्थिरीकरण कोर् Total Price Stabilization Fund 2700000
miHkksDrk tkx#drk dk;Zdze 07 Consumer Awareness Programme

0 25000 4000 lkekU; lgk;rk vuqnku 07.00.31 Grants-in-aid General 8000

0 25000 4000 tksM+ &मूल्‍य स्थिरीकरण कोर् Total Consumer Awareness Programme 8000

0 2111000 11885500 tksM+ & miHkksDrk tkx#drk dk;Zdze Total-Civil Supplies 2791000

vU; lkekU; vkfFkZd lsok,a 00.105  Other General Economic Services

rksyu ,oa ekiu <kaps dks etcwr cukuk
02 Strengthening of Weights & Measures 

Infrastructure

0 0 0 lkekU; lgk;rk vuqnku 02.00.31 Grants-in-aid General 0

0 20000 20000 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 02.00.35 Grants for creation of capital assets 10000
0 0 0 e'khujh vkSj midj.k 02.00.52 Machinery & Equipment 0

0 20000 20000 tksM+%rksyu ,oa ekiu <kaps dks etcwr cukuk
Total : Strengthening of Weights & Measures 

Infrastructure
10000

eq[; 'kh"kZ *2552*mRrj iwoZ ds fy, ,deq'r jkf'k

 Major Head "2552" North Eastern Areas

(In thousands of Rupees)
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No. 14- DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22
समय का प्रसार 04 Dissemination of Time

LFkkiuk 01 Establishment

0 0 0 osru 04.01.01 Salaries 0

0 0 0 ?kjsyw ;k=k O;; 04.01.11 Domestic Travel Expenses 0

0 0 0 dk;kZy; O;; 04.01.13 Office Expenses 0

0 0 0 y?kq fuekZ.k dk;Z 04.01.27 Minor Works 0

0 0 0 O;kolkf;d  lsok,a 04.01.28 Professional Charges 0

0 0 0 vU; izHkkj 04.01.50 Other Charges 0

0 0 0 ;ksx % समय का प्रसार Total : Dissemination of Time 0

0 20000 20000 ;ksx % vU; lkekU; vkfFkZd lsok,a Total : Other General Economic Services 10000

lkekU; ¼m|ksx½ ekudhdj.k ,oa xq.koRrk 

fu;a=.k 

00.106 General (Industries) Standardisation and 

Quality Control

Hkkjr esa lksus ij gkWyekfdZax@ij[k dsUnzksa dh 

LFkkiuk djuk

01 Setting up of Gold Hallmarking/ Assaying 

Centres in Inida

0 1000 500 lkekU; lgk;rk vuqnku 01.00.31 Grants-in-aid General 800

0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 01.00.35 Grants for creation of capital assets 0

 0 jk"Vªh; ekufod ,oa iz.kkyh 02 National System for standardization

0 1000 500 lkekU; lgk;rk vuqnku 02.00.31 Grants-in-aid General 700

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 02.00.35 Grants for creation of capital assets 0

0 2000 1000
;ksx lkekU; ¼m|ksx½ ekudhdj.k ,oa xq.koRrk 

fu;a=.k 

Total : General (Industries) Standardisation 

and Quality Control
1500

0 2133000 11906500
tksM+ & eq[; 'kh"kZ *2552*mRrj iwoZ ds fy, 

,deq'r jkf'k

Total :  Major Head "2552" North Eastern 

Areas
2802500

(In thousands of Rupees)

eq[; 'kh"kZ *2552*mRrj iwoZ ds fy, ,deq'r jkf'k

 Major Head "2552" North Eastern Areas
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No. 14- DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22

m|ksx ¼eq[; 'kh"kZ½ 2852 Industries (Major Head)

lkekU; ¼mi eq[; 'kh"kZ½ 80 General (Sub Major Head)

ekudhdj.k rFkk xq.koRrk fu;a=.k ¼y?kq 'kh"kZ½
80.101 Standardisation & Quality Control : (Minor 

Head)

Hkkjr esa Lo.kZ gkyekfdZax@ ij[k dsUnzksa dh 

LFkkiuk 

04 Setting up of Gold Hallmarking/ Assaying 

Centres in India

10000 9000 4500 lkekU; lgk;rk vuqnku 04.00.31 Grants-in-aid General 6700

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 04.00.35 Grants for creation of capital assets 0

jk"Vªh; ekudh fuekZ.k iz.kkyh 05 National System for Standardisation

10000 9000 4500 lkekU; lgk;rk vuqnku 05.00.31 Grants-in-aid General 6800

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 05.00.35 Grants for creation of capital assets 0

20000 18000 9000 tksM+ & eq[; 'kh"kZ *2852* m|ksx Total : Major Head '2852' Industries 13500

 Major Head "2852" Industries

eq[; 'kh"kZ *2852*m|ksx

(In thousands of Rupees)
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No. 14- DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)
okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22

vU; oSKkfud vuqla/kku ¼eq[; 'kh"kZ½ 
3425 Other Scientific Research           (Major Head)

vU; ¼mi eq[; 'kh"kZ½ 60 Others (Sub Major Head)

jk"Vªh; ijh{k.k 'kkyk ¼y?kq 'kh"kZ½ 101 National Test House (Minor Head)

uewuk tkap dsUnz 01 Sample Testing Centre

LFkkiuk 01 Establishment

366260 400000 365000 osru 01.01.01 Salaries 387000

39 50 10 etnwjh 01.01.02 Wages 50

7 20 10 le;ksifj HkRrk 01.01.03 Overtime Allowances 20

4728 3000 3500 fpfdRlk mipkj 01.01.06 Medical Treatment 4000

1762 2000 1800 ?kjsyw ;k=k O;; 01.01.11 Domestic Travel Expenses 3000

0 0 0 fons'k ;k=k O;; 01.01.12 Foreign Travel Expenses 0

13507 15000 15000 dk;kZy; O;; 01.01.13 Office Expenses 18000

990 1500 1500 fdjk;k] nj rFkk dj 01.01.14 Rent, Rates and Taxes 1500

0 0 0 izdk'ku 01.01.16 Publications 50

94 100 100 vU; iz'kklfud O;; 01.01.20 Other Administrative Expenses 250

2442 3500 3500 lkt lkeku 01.01.21 Supplies and Materials 3800

6 30 10 foKkiu vkSj izpkj 01.01.26 Advertising and Publicity 30

4 100 0 y?kq fuekZ.k dk;Z 01.01.27 Minor Works 100

49 1500 470 O;kolkf;d  lsok,a 01.01.28 Professional Services 800

0 0 0 lkekU; lgk;rk vuqnku 01.01.31 Grants-in-aid General 0

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 01.01.35 Grants for creation of capital assets 0

362 1000 1000 e'khujh vkSj midj.k 01.01.52 Machinery & Equipment 1200

lwpuk a izkS|ksfxdh 99 Information Technology

0 0 0 dk;kZy; O;; 01.99.13 Office Expenses 0

0 0 0 O;kolkf;d  lsok,a 01.99.28 Professional Services 0

0 0 0 vU; izHkkj 01.99.50 Other Charges 0

390250 427800 391900 Total 419800

राष्ट्र ीय परीक्षण शाला का उन्नयन 02 Upgradation of National Testing Centre

LFkkiuk 01 Establishment

3145 4500 1500 ?kjsyw ;k=k O;; 02.01.11 Domestic Travel Expenses 6000

327 500 0 fons'k ;k=k O;; 02.01.12 Foreign Travel Expenses 500

30759 45000 45000 dk;kZy; O;; 02.01.13 Office Expenses 48000

27688 39000 37000 y?kq fuekZ.k dk;Z 02.01.27 Minor Works 40000

lwpuk a izkS|ksfxdh 99 Information Technology

2102 7000 7000 dk;kZy; O;; 02.99.13 Office Expenses 25000

64021 96000 90500 Total 119500

454271 523800 482400 ;ksx % eq[; 'kh"kZ 3425 vU; oSKkfud vuqla/kku
Total : Major Head '3425' Other Scientific 

Research
539300

eq[; 'kh"kZ *3425*vU; oSKkfud vuqla/kku

 Major Head "3425" Other Scientific Research
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No. 14- DEPARTMENT OF  CONSUMER AFFAIRS

(In thousands of Rupees)

okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22

ukxfjd iwfrZ ¼eq[; 'kh"kZ½ 3456 Civil Supplies : (Major Head)

funs'ku vkSj iz'kklu ¼y?kq 'kh"kZ½ 00.001 Direcetion and Administration (Minor Head)

miHkksDrk laj{k.k lSy 02 Consumer Protection Cell

LFkkiuk 03 Establishment

7730 7350 7000 osru 02.03.01 Salaries 7500

0 0 0 le;ksifj HkRrk 02.03.03 Overtime Allowance 0

0 0 0 fpfdRlk mipkj 02.03.06 Medical Treatment 0

0 0 0 ?kjsyw ;k=k O;; 02.03.11 Domestic Travel Expenses 0

0 0 0 fons'k ;k=k O;; 02.03.12 Foreign Travel Expenses 0

2511 10000 100 vU; iz'kklfud O;; 02.03.20 Other Administrative Expeneses 3000

216150 404400 306600 foKkiu vkSj izpkj 02.03.26 Advertising and Publicity 303800

918 2000 1100 O;kolkf;d  lsok,a 02.03.28 Professional Services 3000

5979 44000 11140 lkekU; lgk;rk vuqnku 02.03.31 Grants-in-aid General 6000

24382 22500 8960 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 02.03.35 Grants for creation of capital assets 60000

2700 1200 1200 va'knku 02.03.32 Contribution 1200

11221 18000 1300 vU; izHkkj 02.03.50 Other Charges 4000

lwpuk izkS|ksfxdh 99 Information Technology

336300 255000 255000 dk;kZy; O;; 02.99.13 Office Expenses 230000

0 0 O;kolkf;d  lsok,a 02.99.28 Professional Services 0

0 0 vU; izHkkj 02.99.50 Other Charges 0

बाजारोों में एस.ए.पी. नामत: दनबषध

बाजार
04 SAP in markets namely clean Market

0 vU; izHkkj 02.04.50 Other Charges 0

शौर्ालय के दनमाषण के दलए दनबषध 

उपभोक्‍ता मोंर्ोों को एस.ए.पी
05

SAP to Clean Consumer Fora for construction 

of toilet

4775 4500 4500 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 02.05.35 Grants for creation of capital assets 0

06 Integrated Consumer Grievance Redressal 

System

41600 55000 40000 lkekU; lgk;rk vuqnku 02.06.31 Grants-in-aid General 55000

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 02.06.35 Grants for creation of capital assets 0

32177 25000 28000 vU; izHkkj 02.06.50 Other Charges 30000

686443 848950 664900 ;ksx % miHkksDrk laj{k.k lSy Total : Consumer Protection Cell 703500

 Major Head "3456" Civil Supplies 

eq[; 'kh"kZ *3456*ukxfjd iwfr



la[;k 14&miHkksDrk ekeys foHkkx           7

No. 14- DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)
okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22
miHkksDrk fookn izfrrks"k vk;ksx 03 Consumer Disputes Redressal Commission

LFkkiuk 01 Establishment

117791 132600 120000 osru 03.01.01 Salaries 130000

20893 23000 20000 etnwjh 03.01.02 Wages 23000

31 50 20 le;ksifj HkRrk 03.01.03 Overtime Allowance 50

3000 3000 5000 fpfdRlk mipkj 03.01.06 Medical Treatment 3800

3465 6000 400 ?kjsyw ;k=k O;; 03.01.11 Domestic Travel Expenses 4000

0 600 80 fons'k ;k=k O;; 03.01.12 Foreign Travel Expenses 500

26129 30000 30000 dk;kZy; O;; 03.01.13 Office Expenses 35000

351 500 200 vU; iz'kklfud O;; 03.01.20 Other Administrative Expenses 500

0 0 0 y?kq fuekZ.k dk;Z 03.01.27 Minor Works 200

6929 8000 8100 O;kolkf;d  lsok,a 03.01.28 Professional Services 9500

lwpuk izkS|ksfxdh 99 Information Technology

0 0 0 dk;kZy; O;; 03.99.13 Office Expenses 0

O;kolkf;d  lsok,a 03.99.28 Professional Services
vU; izHkkj 03.99.50 Other Charges

178589 203750 183800 tksM+% miHkksDrk fookn izfrrks"k vk;ksx 
Total : Consumer Disputes Redressal 

Commission
206550

miHkksDrk dY;k.k fuf/k ds rgr ifj;kstuk 
04 Projects under Consumer Welfare Fund

izf'k{k.k vkSj f'k{kk lfgr tkx#drk dk;Zdze 
04.01 Awareness Programme inlcuding Training & 

Education

130258 120000 120000 lkekU; lgk;rk vuqnku 04.01.31 Grants-in-aid General 120000

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 04.01.35 Grants for creation of capital assets 0

rqyukRed ijh{k.k vkSj vuqla/kku dk;Zdze 

lfgrijh{k.k 

04.02 Testing including comparative Testing and 

Research Programme

0 2000 2000 lkekU; lgk;rk vuqnku 04.02.31 Grants-in-aid General 2000

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 04.02.35 Grants for creation of capital assets 0

04.06 Publicity/Consumer Awareness on GST

0 2260000 2260000 lkekU; lgk;rk vuqnku 04.06.31 Grants-in-aid General 2260000
miHkksDrk dY;k.k fuf/k ds iz'kklfud [kpZ 04.04 Establishment Expenses of Consumer Welfare 

Fund 

0 0 0 osru 04.04.01 Salaries 0

0 0 0 le;ksifj HkRrk 04.04.03 Overtime Allowances 0

0 100 100 ?kjsyw ;k=k O;; 04.04.11 Domestic Travel Expenses 100

0 200 200 fons'k ;k=k O;; 04.04.12 Foreigh Travel Expenses 200

0 200 200 dk;kZy; O;; 04.04.13 Office Expenses 200

0 0 0 vU; iz'kklfud O;; 04.04.20 Other Administrative Expenses 0

0 0 0 foKkiu vkSj izpkj 04.04.26 Advertising & Publicity 0

0 1500 1500 vU; izHkkj 04.04.50 Other Charges 1500

130258 2384000 2384000 ;ksx % miHkksDrk dY;k.k fuf/k ds iz'kklfud [kpsZ 
Total : Establishment Expenses of Consumer 

Welfare Fund
2384000

eq[; 'kh"kZ *3456*ukxfjd iwfr

 Major Head "3456" Civil Supplies 
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No. 14-DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)
okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22
miHkksDrk dY;k.k dk;Zdze ds fy, vuqnku 

05  Grants for Consumer Welfare Programme

60700 225000 225000 lkekU; lgk;rk vuqnku 04.05.31 Grants-in-aid General 250000

0 1000 1000 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 04.05.35 Grants for creation of capital assets 1000

190958 2610000 2610000 tksM+% miHkksDrk dY;k.k fuf/k ds rgr ifj;kstuk Total :Projects under Consumer Welfare Fund 2635000

miHkksDrk gSYiykbZu 12 Consumer Helpline 

3905 5000 12000 lkekU; lgk;rk vuqnku 12.00.31 Grants-in-aid General 5000

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 12.00.35 Grants for creation of capital assets 0

3905 5000 12000 tksM+ % miHkksDrk gSYiykbZu Total : Consumer Helpline 5000

ewY; fuxjkuh d{k dk lqn<̀+hdj.k 13 Strengthening of Price Monitoring Cell

LFkkiuk 01 Establishment

0 0 0 osru 13.01.01 Salaries 0

0 0 0 ?kjsyw ;k=k O;; 13.01.11 Domestic Travel Expenses 0

0 0 0 fons'k ;k=k O;; 13.01.12 Foreign Travel Expenses 0

1750 1500 1050 dk;kZy; O;; 13.01.13 Office Expenses 1500

1610 1000 100 vU; iz'kklfud O;; 13.01.20 Other Administrative Expenses 500

1118 1500 700 O;kolkf;d  lsok,a 13.01.28 Professional Services 2000

8044 13000 6150 lkekU; lgk;rk vuqnku 13.01.31 Grants-in-aid General 13000

0 0 0 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 13.01.35 Grants for creation of capital assets 0

0 0 0 vU; izHkkj 13.01.50 Other Charges 0

lwpuk izkS|ksfxdh 99 Information Technology

1100 1000 1000 dk;kZy; O;; 13.99.13 Office Expenses 1000

13622 18000 9000 ;ksx% ewY; fuxjkuh d{k dk lqn<̀+hdj.k Total : Strengthening of Price Monitoring Cell 18000

मूल्‍य स्थिरीकरण कोर् 14 Price Stabilization Fund

17130000 18000000 106200000 lkekU; lgk;rk vuqnku 14.00.31 Grants-in-aid General 24300000

17130000 18000000 106200000 ;ksx% मूल्‍य स्थिरीकरण कोष Total : Price Stabilization Fund 24300000

miHkksDrk tkx#drk dk;Zdze 15 Consumer Awareness Programme

0 foKkiu vkSj izpkj 15.00.26 Advertising and Publicity

72754 60000 7800 lkekU; lgk;rk vuqnku 15.00.31 Grants-in-aid General 40000

72754 60000 7800 ;ksx%miHkksDrk tkx#drk dk;Zdze Total: Consumer Awareness Programme 40000

eq[; 'kh"kZ *3456*ukxfjd iwfr

 Major Head "3456" Civil Supplies 
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No. 14-DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)

okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22

कें द्रीय उपभोक्ता सोंरक्षण प्रादधकरण 16 Central Consumer Protection Authority

0 5000 0 osru 16.01.01 Salaries 1700

0 200 0 etnwjh 16.01.02 Wages 100

0 100 0 le;ksifj HkRrk 16.01.03 Overtime Allowance 0

0 800 0 fpfdRlk mipkj 16.01.06 Medical Treatment 0

0 800 100 ?kjsyw ;k=k O;; 16.01.11 Domestic Travel Expenses 200

0 500 0 fons'k ;k=k O;; 16.01.12 Foreign Travel Expenses 200

0 1000 11000 dk;kZy; O;; 16.01.13 Office Expenses 2000

0 0 0 fdjk;k] nj rFkk dj 16.01.14 Rent, Rates and Taxes 5000

0 500 100 vU; iz'kklfud O;; 16.01.20 Other Administrative Expenses 200

0 1500 200 O;kolkf;d  lsok,a 16.01.28 Professional Services 1500

0 300 100 vU; izHkkj 16.01.50 Other Charges 500

0 lwpuk izkS|ksfxdh 99 Information Technology

0 500 200 vU; izHkkj 16.99.50 Other Charges 350

0 11200 11700
;ksx% कें द्रीय उपभोक्ता संरक्षण 
प्राधिकरण Total: Central Consumer Protection Authority 11750

अनुसूधित जाधत घटक 
00.789 Special, Component Plan for Schedule Castes

miHkksDrk tkx#drk dk;Zdze 01 Consumer Awareness Programme

LFkkiuk 01 Establishment

40000 49800 49800 foKkiu vkSj izpkj 01.01.26 Advertising and Publicity 37000

अनुसूधित जनजाधत घटक 00.796 Tribe Area Sub Plan (Minor Head)

miHkksDrk tkx#drk dk;Zdze 04 Consumer Awareness Programme

LFkkiuk 01 Establishment

10000 25800 18300 foKkiu vkSj izpkj 04.01.26 Advertising and Publicity 19200

18326271 21832500 109767300 tksM+% eq[; 'kh"kZ 3456 ukxfjd iwfr Total : Major Head "3456" Civil Supplies 27976000

eq[; 'kh"kZ *3456*ukxfjd iwfr

 Major Head "3456" Civil Supplies 



la[;k 14&miHkksDrk ekeys foHkkx           10

No. 14-DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)
okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22

vU; lkekU; vkfFkZd lsok,a ¼eq[; 'kh"kZ½
3475 Other General Economic Services (Major 

Head)

eki vkSj rksy dk fofu;e     ¼y?kq 'kh"kZ½
00.106 Regulation of Weights and Meaures (Minor 

Head)
eki vkSj rksy ;wfuV 05 Weights & Measures Unit

LFkiuk 01 Establishement 

10188 12000 10000 osru 05.01.01 Salaries 12000

0 0 0 le;ksifj HkRrk 05.01.03 Overtime Allowance 0

0 0 0 fpfdRlk mipkj 05.01.06 Medical Treatment 50

0 200 50 ?kjsyw ;k=k O;; 05.01.11 Domestic Travel Expenses 300

0 200 50 fons'k ;k=k O;; 05.01.12 Foreign Travel Expenses 100

12 200 100 dk;kZy; O;; 05.01.13 Office Expenses 200

19 100 50 izdk'ku 05.01.16 Publications 50

33 100 100 O;kolkf;d  lsok,a 05.01.28 Professional Services 100

lwpuk izkS|ksfxdh 99 Information  Technology

0 0 0 dk;kZy; O;; 05.99.13 Office Expenses 100

0 0 0 O;kolkf;d  lsok,a 05.99.28 Professional Services 0

0 0 0 vU; izHkkj 05.99.50 Other Charges 0

10252 12800 10350 ;ksx % eki vkSj rksy ;wfuV Total :- Weights & Measures Unit 12900

{ks=h; funs'k ekud iz;ksx'kkyk,a 06 Regional Reference Standard Laboratories

LFkkiuk 01 Establishment

29231 32000 31000 osru 06.01.01 Salaries 34000

147 400 1000 fpfdRlk mipkj 06.01.06 Medical Treatment 500

791 1000 800 ?kjsyw ;k=k O;; 06.01.11 Domestic Travel Expenses 1200

0 0 0 fons'k ;k=k O;; 06.01.12 Foreign Travel Expenses 0

5901 6300 7000 dk;kZy; O;; 06.01.13 Office Expenses 7000

0 0 0 vU; iz'kklfud O;; 06.01.20 Other Administrative Expenses 0

0 100 50 y?kq fuekZ.k dk;Z 06.01.27 Minor Works 500

48 200 50 e'khujh rFkk midj.k  06.01.52 Machinery and Equipment 500

lwpuk izkS|ksfxdh 99 Information Technology

89 100 100 dk;kZy; O;; 06.99.13 Office Expenses 100

0 0 0 O;kolkf;d  lsok,a 06.99.28 Professional Services 0

0 0 0 vU; izHkkj 06.99.50 Other Charges 0

36207 40100 40000 ;ksx % {ks=h; funs'k ekud iz;ksx'kkyk,a 
 Total : Regional Reference Standard 

Laboratories
43800

के्षत्रीय धनरे्दश मानक प्रयोगशालाओं का उन्नयन
11 Upgradation of Regional Reference Standards 

Laboratories

LFkkiuk 01 Establishment

5801 7000 6000 osru 11.01.01 Salaries 7000

388 1000 100 ?kjsyw ;k=k O;; 11.01.11 Domestic Travel Expenses 1000

47 2000 1000 dk;kZy; O;; 11.01.13 Office Expenses 2000

6236 10000 7100
;ksx % के्षत्रीय धनरे्दश मानक प्रयोगशालाओं का 
उन्नयन

 Total : Upgradation of Regional Reference 

Standards Laboratories
10000

eq[; 'kh"kZ *3475*vU; lkekU; vkfFkZd lsok,

 Major Head "3475" Other General Economic Services
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No. 14-DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)
okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22

समय का प्रसार 13 Dissemination of Time

LFkkiuk 01 Establishment

0 2500 0 osru 13.01.01 Salaries 2500

0 2000 0 ?kjsyw ;k=k O;; 13.01.11 Domestic Travel Expenses 500

0 0 0 fons'k ;k=k O;; 13.01.12 Foreign Travel Expenses 0

0 2000 0 dk;kZy; O;; 13.01.13 Office Expenses 2000

0 0 0 vU; iz'kklfud O;; 13.01.20 Other Administrative Expenses 0

28756 12500 39200 y?kq fuekZ.k dk;Z 13.01.27 Minor Works 10000

300 11000 26000 O;kolkf;d  lsok,a 13.01.28 Professional Services 30000

0 30000 100 vU; izHkkj 13.01.50 Other Charges 65000

29056 60000 65300 ;ksx %  समय का प्रसार Total : Dissemination of Time 110000
Hkkjrh; fof/kd eki foKku laLFkku 07 Indian Institute of Legal Metrology :

LFkkiuk 01 Establishment

20638 21000 21000 osru 07.01.01 Salaries 24000

529 800 800 etnwjh 07.01.02 Wages 900

0 0 0 le;ksifj  HkRRk 07.01.03 Overtime Allowances 0

56 200 200 fpfdRlk mipkj 07.01.06 Medical Treatment 200

290 800 100 ?kjsyw ;k=k O;; 07.01.11 Domestic Travel Expenses 1000

0 0 0 fons'k ;k=k O;; 07.01.12 Foreign Travel Expenses 0

3833 4500 4200 dk;kZy; O;; 07.01.13 Office Expenses 5000

0 0 0 izdk'ku 07.01.16 Publications 0

0 0 0 vU; iz'kklfud O;; 07.01.20 Other Administrative Expenses 0

0 0 0 y?kq fuekZ.k dk;Z 07.01.27 Minor Works 500

48 100 50 e'khujh rFkk midj.k 07.01.52 Machinery and Equipment 200

lwpuk izkS|ksfxdh 99 Information  Technology

26 0 0 dk;kZy; O;; 07.99.13 Office Expenses 100

0 0 O;kolkf;d  lsok,a 07.99.28 Professional Services 0

0 0 vU; izHkkj 07.99.50 Other Charges 0

25420 27400 26350 ;ksx% Hkkjrh; fof/kd eki foKku laLFkku Total : Indian Institute of Legal Metrology 31900
rksyu ,oa eki <kaps dks etcwr cukuk 09 Strengthening of Weights & Measures 

Infrastructure

0 0 lkekU; lgk;rk vuqnku 09.00.31 Grants-in-aid General 0

55000 55000 31600 iwathxr ifjlaifRr;ksa ds l̀tukFkZ vuqnku 09.00.35 Grants for creation of capital assets 50000

0 0 0 e'khujh ,oa midj.k 09.00.52 Machinery and Equipment 0
{kerk fuekZ.k dk;Zdze 01 Capacity Builidng Programme

1608 5000 500 vU; izHkkj 09.01.50 Other Charges 5000

56608 60000 32100
tksM+% rksyu ,oa eki <kaps dks etcwr cukuk Total : Strengthening of W& M Infrastructure

55000

eq[; 'kh"kZ *3475*vU; lkekU; vkfFkZd lsok,

 Major Head "3475" Other General Economic Services
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No. 14- DEPARTMENT OF  CONSUMER AFFAIRS

(In thousands of Rupees)

okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22

{ks fu ek iz;ksx'kkykvksa vkSj Hkkjrh; fof/kd eki 

foKku laLFkku dks etcwr cukuk

10 Strengthening of RRSLs and IILM

5030 10000 10000 y?kq fuekZ.k dk;Z 10.00.27 Minor Works 10000

{kerk fuekZ.k 01 Capacity Building 

8424 10000 500 vU; izHkkj 10.01.50 Other Charges 10000

13454 20000 10500 Total Strengthening of RRSLs and IILM 20000

177233 230300 191700 ;ksx% ekirksy fofu;eu Total : Regulation of W & M 283600

vU; lkekU; vkfFkZd lsok,a ¼eq[; 'kh"kZ½ ¼tkjh½ 3475 Other General Economic Services     (Major 

Head ) - (Contd.)
varjkZ"Vªh; lg;ksx ¼y?kq 'kh"kZ½ 00.798 International Co-operation       (Minor Head)

fof/kd ekifoKku ds varjkZ"Vªh; laxBuksa esa 

va'knku 

03 Contribution to International Organisation of 

Legal Metrology

2225 2500 2500 va'knku 03.00.32 Contribution 2500

2225 2500 2500 ;ksx % varjkZ"Vªh; lg;ksx Total : International Co-operation 2500

179458 232800 194200
;ksx eq[; 'kh"kZ 3475 vU; lkekU; vkfFkZd lsok, Total Major head "3475" Other General 

Economic Services
286100

19289265 25056000 122647200 ;ksx% jktLo Hkkx Total :  Revenue Section 31915500

19289265 25056000 122647200 Lohdr̀ Voted  : 31915500

-- -- -- Hkkfjr Charged : --

eq[; 'kh"kZ *3475*vU; lkekU; vkfFkZd lsok,

 Major Head "3475" Other General Economic Services
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No. 14-DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)
okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22

iwath Hkkx Capital Section
iwoksZRrj {ks=ksa ij iwathxr ifjO;; ¼eq[; 'kh"kZ½ 4552 Capital Outlay on North Eastern Areas 

(Major Head)
ukxfjd vkiwfrZ 00.102 Civil Supplies  
{ks=h; funsZ'k ekud iz;ksx'kkyk] xqokgkVh 01  Regional Reference Standard Laboratory, 

Guwahati

0 10000 0 e'khujh ,oa midj.k 01.00.52 Machinery & Equipment 5000

0 0 0 eq[; fuekZ.k dk;Z 01.00.53 Major Works 0

0 10000 0 tksM+% {ks=h; funsZ'k ekud iz;ksx'kkyk] xqokgkVh
Total : Regional Reference Standard 

Laboratory Guwahati
5000

rksyu ,oa ekiu <kaps dk lqn<̀+hdj.k 02 Strengthening of Weights & Measures 

Infrastructure 

0 10000 0 e'khujh ,oa midj.k 02.00.52 Machinery & Equipment 10000

0 0 0 eq[; fuekZ.k dk;Z 02.00.53 Major Works 0

0 10000 0
;ksx% rksyu ,oa ekiu <kaps dks etcwr cukuk Total : Strengthening of Weights & Measures 

Infrastructure 
10000

jk"Vªh; ijh{k.k 'kkyk 03 National Test House

0 20000 5500 e'khujh ,oa midj.k 03.00.52 Machinery & Equipment 23500

0 0 0 eq[; fuekZ.k dk;Z 03.00.53 Major Works 0

0 20000 5500 ;ksx% jk"Vªh; ijh{k.k 'kkyk Total : National Test House 23500

समय का प्रसार 05 Dissemination of Time

30000 30000 e'khujh ,oa midj.k 05.00.52 Machinery & Equipment 40000

30000 30000 ;ksx% समय का प्रसार Total : Dissemination of Time 40000

0 70000 35500
tksM+% eq[; 'kh"kZ 4552 iwoksZRrj {ks=ksa ij iwathxr 

ifjO;;

Total : Major Head "4552" Capital Outlay on 

North Eastern Areas 
78500

vU; oSKkfud rFkk Ik;kZojf.kd vuqla/kkuksa ij 

iwathxr ifjO;;

5425 Capital Outlay on Other Scientific and 

Environmental Research
vU; lsok,a 00.600 Other Services
jk"Vªh; ijh{k.k'kkyk ds fy, iz;ksx Hkou dk 

fuekZ.k 

01 Construction of Laboratory Building for 

National Test House

12034 74000 31460 e'khujh rFkk midj.k 01.00.52 Machinery & Equipment 76000

4614 10000 12540 eq[; fuekZ.k dk;Z 01.00.53 Major Works 16000

16648 84000 44000

;ksx % eq[; 'kh"kZ 5425 vU; oSKkfud rFkk 

Ik;kZojf.kd vuqla/kkuksa ij iwathxr ifjO;;

Total : Major Head '5425' Capital Outlay on 

Other Scientific and Environmental Research 92000

4552 iwoksZRrj {ks=ksa ij iwathxr ifjO;; /5425- vU; oSKkfud rFkk Ik;kZojf.kd vuqla/kkuksa ij iwathxr ifjO;;

4552 Capital Outlay on North Eastern Areas /5425- Capital Outlay on Other Scientific and 

Environmental Research
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No. 14-DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)
okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22
vU; lkekU; vkfFkZd lsokvksa ij iwathxr ifjO;; 5475 Capital outlay on other General Economic 

Services (Major Head)
ukxfjd vkiwfrZ ¼y?kq 'kh"kZ½ 00.102 Civil Supplies (Minor Head)
Hkkjrh; fof/kd eki&foKku laLFkku] jkaph 08 Indian Institute of Legal Metrology, Ranchi

0 5000 0 e'khujh ,oa midj.k 08.00.52 Machinery & Equipment 5000

0 0 0 eq[; fuekZ.k dk;Z 08.00.53 Major Works 0

0 5000 0
Total: Indian Institute of Legal Metrology, 

Ranchi
5000

ckV&eki volajpuk dk lqn<̀+hdj.k 13 Strengthening of Weights and Measures 

Infrastructure

51950 60000 10400 e'khujh ,oa midj.k 13.00.52 Machinery & Equipment 25000

51950 60000 10400
Total: Strengthening of Weights and 

Measures Infrastructure
25000

{ks=h; funsZ'k ekud iz;ksx'kkyk,a  14 Regional Reference Standard Laboratories

28010 95000 12000 e'khujh ,oa midj.k 14.00.52 Machinery & Equipment 60000

16474 60000 60000 eq[; fuekZ.k dk;Z 14.00.53 Major Works 50000

44484 155000 72000
;ksx % {ks=h; funsZ'k ekud iz;ksx'kkyk,a   Total : Regional Reference Standard 

Laboratories
110000

समय का प्रसार 17 Dissemination of Time

21240 180000 180000 e'khujh ,oa midj.k 17.00.52 Machinery & Equipment 150000

21240 180000 180000 ;ksx% समय का प्रसार Total : Dissemination of Time 150000

117674 400000 262400
tksM+% eq[; 'kh"kZ 5475 vU; lkekU; vkfFkZd 

lsokvksa ij iwathxr ifjO;;

Total : Major Head '5475' Capital outlay on 

other General Economic Services
290000

134322 554000 341900 ;ksx & iwath Hkkx TOTAL - Capital Section 460500
Hkkfjr Charged 

19423587 25610000 122989100 Lohdr̀ Voted 32376000

19423587 25610000 122989100 dqy tksM+ GRAND TOTAL 32376000

0 0 0 Hkkfjr Charged 0

19423587 25610000 122989100 Lohdr̀ Voted 32376000

5475- vU; lkekU; vkfFkZd lsokvksa ij iwathxr ifjO;;
5475-  Capital outlay on other General Economic Services
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No. 14-DEPARTMENT OF  CONSUMER AFFAIRS

 ¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)
okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22
olwfy;ka ftUgsa O;; ls ?kVkdj [kkrksa esa 

lek;ksftr fd;k x;k 

Details of recoveries adjusted in account in 

reduction of expenditure

jktLo Hkkx REVENUE SECTION

ukxfjd vkiwfrZ¼eq[;  'kh"kZ½ 3456 Civil Supplies (Major Head)
vf/kd Hkqxrku dh ?kVkbZ xbZ olwfy;ka 00.911 Deduct recoveries of over payments

-75 ?kVkbZ xbZ olwfy;ka 00.00.70 Deduct recoveries 
funs'ku vkSj iz'kklu    00.001 Direction and Admn. 
miHkksDrk dY;k.k fuf/k ds rgr ifj;kstuk 04 Projects under Consumer Welfare Fund

tkx#drk dk;Zdze izf'k{k.k f'k{kk lfgr 04.01 Awareness Programme including Training 

Education

-130258 -2384000 -2384000 ?kVkbZ xbZ olwfy;ka 04.01.70 Deduct Recoveries -2384000
rqyukRed ijh{k.k ,oa vuqla/kku dk;ZØe lfgr 

ijh{k.k 

04.02 Testing including camparative testing and 

research Programme
?kVkbZ xbZ olwfy;ka 04.02.70 Deduct Recoveries
miHkksDrk dY;k.k dk;Zdze ds fy, vuqnku 

05  Grants for Consumer Welfare Programme

-60700 -226000 -226000 ?kVkbZ xbZ olwfy;ka 04.05.70 Deduct Recoveries -251000
fofo/k O;; ds fy, lgk;rk 04.03 Assistance for Miscellaneous Expenditure

?kVkbZ xbZ olwfy;ka 04.03.70 Deduct Recoveries
miHkksDrk dY;k.k fuf/k ds iz'kklfud [kpsZ  04.04 Establishment Expenses of Consumer Welfare 

Fund
?kVkbZ xbZ olwfy;ka 04.04.70 Deduct Recoveries

-191033 -2610000 -2610000 tksM+% eq[; 'kh"kZ 3456 Total - Major Head '3456' -2635000

-191033 -2610000 -2610000 dqy olwfy;ka TOTAL RECOVERIES -2635000

mi;qZDr olwfy;ksa dks NksM+dj fuoy O;; ds 

izko/kku

The expenditure provisions net of the above 

recoveries

19098232 22446000 120037200 jktLo ¼Lohdr̀½ Revenue (Voted) 29280500

134322 554000 341900 iwath   ¼Lohdr̀½ Capital  (Voted) 460500

19232554 23000000 120379100 ;ksx % Total : 29741000

eq[; 'kh"kZ *3456*ukxfjd iwfr Z¼?kVkbZ xbZ olwfy;kaZ½

 Major Head "3456" Civil Supplies (Deduct Recoveries)
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      1 मार्ष को पिोों की सोंख्या / Strength as on 1st March

jktif=r@vjktif=r    

Gaz./Non-Gaz

fu;fer@vLFkk;h@rnFkZ                  

        Reg./ 

Temp./Adhoc

(a) (b) (c ) (d) (e) (f) (g) (h) (i)
250000 (Level 18) jktif=r   Gaz. fu;fer   Regular d   A 1 1 1 1
225000 (Level 17) jktif=r   Gaz. fu;fer   Regular d   A 13 8 13 13
205400-224400 (Level 16) jktif=r   Gaz. fu;fer   Regular d   A 0 0 0 0
182200-224100 (Level 15) jktif=r   Gaz. fu;fer   Regular d   A 1 1 1 1
144200-218200 (Level 14) jktif=r   Gaz. fu;fer   Regular d   A 6 5 6 6
118500-214100 (Level 13) jktif=r   Gaz. fu;fer   Regular d   A 10 9 10 10
78800-209200 (Level 12) jktif=r   Gaz. fu;fer   Regular d   A 21 23 27 27
67700-208700 (Level 11) jktif=r   Gaz. fu;fer   Regular d   A 65 59 76 76
56100-177500 (Level 10) jktif=r   Gaz. fu;fer   Regular d   A 89 59 63 65
56100-177501 (Level 10) jktif=r   Gaz. fu;fer   Regular [k  B 30 22 30 30
53100-167800 (Level 09) jktif=r   Gaz. fu;fer   Regular [k  B 4 3 3 3
47600-151100 (Level 08) jktif=r   Gaz. fu;fer   Regular [k  B 135 95 107 107
47600-151101 (Level 08) vjktif=r Non Gaz. fu;fer   Regular [k  B 1 0 0 0
44900-142400 (Level 07) jktif=r   Gaz. fu;fer   Regular [k  B 16 8 11 11
44900-142400 (Level 07) vjktif=r Non Gaz. fu;fer   Regular [k  B 164 103 155 155
35400-112400 (Level 06) vjktif=r Non Gaz. fu;fer   Regular [k  B 119 68 100 104
35400-112400 (Level 06) vjktif=r Non Gaz. fu;fer   Regular [k  C 2 1 2 2
29200-92300 (Level 05) vjktif=r Non Gaz. fu;fer   Regular x   C 35 31 42 42
25500-81100 (Level 04) vjktif=r Non Gaz. fu;fer   Regular x   C 135 66 104 104
21700-69100 (Level 03) vjktif=r Non Gaz. fu;fer   Regular x   C 15 12 13 13
19900-63200 (Level 02) vjktif=r Non Gaz. fu;fer   Regular x   C 139 81 127 127
18000-56900 (Level 01) vjktif=r Non Gaz. fu;fer   Regular x   C 292 123 236 236

1293 778 1127 1133

la[;k 14 & miHkksDrk ekeys foHkkx   
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Total

vuqlwph

SCHEDULE

Estimated strength of Establishment and provisions thereof 

Department of Consumer Affairs

LFkkiuk O;; ds fy, O;oLFkk dk C;kSjk ,oa inksa dh la[;k

miHkksDrk ekeys foHkkx 

2020 अनुमादनत स्वीकृत पि 

सोंख्या

Estimated 

sanctioned 

strength 2022

 वेतन रेंज Pay 

Range

वेतन लेवल 

Pay Level] as 

per 7th CPC 

Pay Matrix

 in dk Lrj / Status of Post in dk lewg 

Group of post 

 A / B / C

inksa dh dqy 

la[;k Total 

No. of Posts

rSukr deZpkfj;ksa 

dh la0 No. of 

Emp. in 

Position

अनुमादनत स्वीकृत पि 

सोंख्या

Estimated 

sanctioned 

strength 2021
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 ¼gtkj #i;ksa esa½  

okLrfod    

Actuals 

2019-2020

ctV vuqeku  Budget 

Estimate 2020-

2021

la'kksf/kr vuqeku   

Revised Estimates 

2020-2021

ctV vuqeku  Budget 

Estimate 2021-

2022

dqy osru Total Salaries 527900 581700 545140 565600

HkRrs ¼le;ksifj rFkk ;k=k O;; ds vfrfjDr½      

Allowances (Other than OTA and Travel expenses)
248426 267800 230860 260100

etnwjh   Wages 33749 37200 36360 39600

le;ksifj HkRrk  Overtime allowance 92 270 80 120

?kjsyw ;k=k O;;   Domestic travel expenses 18389 27400 9350 22800

fons'k ;k=k O;;  Foreign travel expensess 6805 8000 930 3500

;ksx  Total 835361 922370 822720 891720

Estimated strength of Establishment and provisions thereof 

(In thousand of Rupees)

LFkkiuk O;; ds fy, O;oLFkk dk C;kSjk ,oa inksa dh la[;k
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¼gtkj #i;ksa esa½

(Rs. in thousands)

laxBu dk uke   Name of the Organisation va'knku dk Lo#i vkSj 

iz;kstu                      

Nature  and Purpose of 

Contribution

okLrfod    

Actuals       

2019-2020

ctV vuqeku      

Budget Estimates 

2020-2021

la'kksf/kr vuqeku   

Revised 

Estimates      

2020-21

ctV vuqeku     

Budget Estimaes 

2021-2022

1 2 3 4 5 6

1 fof/kd ekifoKku ds varjkZ"Vªh; laxBu    

International organisation of Legal 

Metrology 
Annual Fee 2225 2500 2500 2500

2 vkfFkZd lg;ksx ,oa fodkl ds fy, laxBu 

Organisation for Economic Co-operation 

and Development (OECD)
Annual Fee 2631

3 varjkZ"Vªh; miHkksDrk Consumer International Annual Fee 69

4 izfrHkwfr;ksa rFkk oLrqvksa ds fy, jk"VªeaMy laxBu 

Commonwealth Association for Public 

Administration & Management
Annual Fee 0

Statement Showing Contribution to International Bodies Provided for in the Budget Estimates for 2021-2022

2021-22 varjkZ"Vªh; fudk;ksa ds fy, fd, tkus okys va'knku ftuds fy, ctV vuqekuksa esa O;oLFkk dh xbZ gS] tkudkjh nsus okyk fooj.k 

1200

No. 14 - DEPARTMENT OF  CONSUMER AFFAIRS

12001200
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Particulars of "New Service/New Instrument of Service" for which provision is made in the Budget Estimates 2021-2022.

¼gtkj #i;ksa esa½

(Rs. in thousands)

Ø0la0 ekax la[;k rFkk eq[; 'kh"kZ@mi&'kh"kZ ctV vuqeku 2021&2022 esa izko/kku fVIif.k;ka 

Serial No. Demand Number and Major Head/sub-head Provision in Budget Estimates 2021-2022 Remarks*

**ubZ lsok@lsok ds u, midj.kksa** ds fy, va'knku ds C;kSjs n'kkZus okyk fooj.k ftlds fy, ctV izkDdyu 2021&2022 esa izko/kku fd;k x;k gS 

------------------------------------NIL--------------------------------

la[;k 14 & miHkksDrk ekeys foHkkx   
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Statement Showing Guarantees given by the Central Government and Outstanding as on 31st March, 2021

(Rs. In thousands)

Sl. 

No.

Name of the 

institution for 

whom guarantee 

has beenn given 

Nature and extent 

of guarantee (with 

No. & dated of the 

sanction in the 

new itemes)

Rate of 

interest 

involved, if 

any (percent 

per annum)

Maximum 

amount of 

guarantee for 

which 

Government have 

entered into 

agreement

 Sums 

guaranteed 

and 

outstanding 

as on 

31.03.2021

Whether any 

securities are 

pledged to 

Government as a 

set-off against 

the guarantee

Payments, if 

any, made by 

Government in 

pursuance of the 

guaranttee

Remarks

1 2 3 4 5 6 7 8 9

`--------NIL--------

la[;k 14 & miHkksDrk ekeys foHkkx   
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fuekZ.k dk;Z dk fooj.k 

Particulars of the Works

ifj;kstuk dh 

vuqekfur ykxr  

Estimated cost 

of the works

2019&2020 ds var esa 

okLrfod O;;  

Actual  

expenditure 

upto 2019-2020

2020&2021 ds nkSjku 

lEHkkO; O;;    

Probable 

expenditure 

during 2020-2021

dkWye 3 vkSj 4 

dk tksM+     

Totals of 

Cols.3 and 4

ctV 2021&2022 

esa izko/kku  

Provision in 

Budget 2021-

2022

1 2 3 4 5 6

la[;k 14 & miHkksDrk ekeys foHkkx   

Works Annexure  - Details of Individuals works costing Rs. 5 crores or above

¼gtkj #i;ksa esa ½

fuekZ.k dk;Z vuqca/k&ikap djksM+ #i, vkSj mlls vf/kd ykxr ds vyx&vyx fuekZ.k dk;ksZa ds C;kSjs

-------NIL-------

(Rupees in Thousands)
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22

Ø0la0 Ldhe vkfn eq[; 'kh"kZ   okLrfod O;;  ctV vuqeku la'kksf/kr vuqeku ctV vuqeku 

Sr. No. Scheme etc. Major 

Head

Actual  

expenditure 

2019-2020

Budget 

Estimates 

2020-2021

Revised 

Estimates 

2020-2021

Budget 

Estimates 

2021-2022

1 2 3 4 5 6

Actual BE RE BE

2019-20 2020-21 2020-21 2021-22

2552 0.00 200.00 1180.00 270.00

3456 1713.00 1800.00 10620.00 2430.00

2552 0.00 4.00 4.00 3.00

3456 33.63 25.50 25.50 23.00

2552 0.00 6.00 4.25 4.50

3456 33.89 54.00 38.25 40.00

4. Consumer Helpline 3456 0.39 0.50 1.20 0.50

5.Consumer Protection Cell 3456 8.84 11.00 7.05 9.50

2552 0.00 0.20 0.10 0.20

3456 1.36 1.80 0.90 1.80

2552 0.00 0.90 0.20 1.40

3456 3.51 7.10 2.46 6.60

8. Bureau of Indian Standards

2552 0.00 0.10 0.05 0.08

2852 1.00 0.90 0.45 0.67

2552 0.00 0.10 0.05 0.07

2852 1.00 0.90 0.45 0.68

3425 6.40 9.60 9.05 11.95

4552 0.00 2.00 0.55 2.35

5425 1.66 8.40 4.40 9.20

2552 0.00 2.00 2.00 1.00

3475 10.54 15.00 11.50 19.50

4552 0.00 5.00 3.00 5.50

5475 11.77 40.00 26.24 29.00

tksM+   Total 1826.99 2195.00 11941.65 2870.50

9. National Test House

10. Strengthening of Weights and Measures Infrastructure and Strengthening

of Regional Reference Standard Laboratories and Indian Institute of Legal

Metrology

dsUnzh; {ks=h; ;kstuk  Central Sector Scheme

7. Strengthening Consumer Fora, Consumer Counseling & Mediation 

3. Consumer Awareness (Advt. & Publicity)

Major 

Head

8.1 Setting up of Gold Hallmarking/Assaying Centers in India

8.2 National System for Standardization

2. CONFONET

6. Price Monitoring Cell

la[;k 14 & miHkksDrk ekeys foHkkx   
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2021&2022 dsUnzh; vkSj dsUnzh; izk;ksftr Ldhe ds fy, ctV esa izko/kkuksa dks n'kkZus okyk fooj.k 

Statement Showing provision in the Budget for Central and Centrally Sponsored Plan Scheme Estimates for 2021-2022

¼#i;s djksMksa+ esa½ (in crores of Ruppes)

1. Price Stabilization Fund
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okLrfod ctV vuqeku la'kkssf/kr vuqeku

Actuals, Budget Estimates Revised Estimates

2019-20 2020-21 2020-21  

 

776326 849500 776000 osru 01 Salaries 825700

33749 37200 36360 etnwjh 02 Wages 39600

92 270 80 le;ksifjHkRrk 03 Overtime Allowance 120

11911 10400 13700 fpfdRlk mipkj 06 Medical Treatment 11550

18389 27400 9350 ?kjsyw ;k=k O;; 11 Domestic Travel Expenses 22800

6805 8000 930 fons'k ;k=k O;; 12 Foreign Travel Expenses 3500

120526 145700 149350 dk;kZy; O;; 13 Office Expenses 157900

1801 2100 2100 fdjk;k] nj vkSj dj 14 Rent, Rate & Taxes 7100

867 1000 650 izdk'ku 16 Publication 1000

8721 15700 3600 vU; iz'kklfud O;; 20 Other Administrative Expenses 7650

2442 3500 3500 lkt lkeku 21 Supply & Material 3800

266156 515030 413210 foKkiu vkSj izpkj 26 Advertising and Pubicity 397030

64478 62200 86250 y?kq fuekZ.k dk;Z 27 Minor Works 61600

16355 33600 42670 O;kolkf;d lsok,a 28 Professional Services 53400

17473240 22836500 120701090 lkekU; lgk;rk vuqnku 31 Grants-in-aid General 29783000

84157 106500 66060 iwathxr ifjlaifRr;ksa ds 

l`tukFkZ vuqnku 

35 Grants for creation of capital assets 128000

Department of Consumer Affairs
¼gtkj :Ik;ksa esa ½

ctV vuqeku

Budget Estimates

2021-22

(In thousands of Rupees)

ekax la[;k 14

Demand No.  14
miHkksDrk ekeys] [kk| vkSj lkoZtfud forj.k ea=ky;

Statement showing the detailed provision object head-wise

Demand No. 14 - Ministry of Consumer Affairs, Food & Public Distribution

la[;k 14 & miHkksDrk ekeys foHkkx   
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¼gtkj :Ik;ksa esa ½

(In thousands of Rupees)

okLrfod ctV vuqeku la'kkssf/kr vuqeku ctV vuqeku

Actuals, Budget Estimates Revised Estimates Budget Estimates

2019-20 2020-21 2020-21  2021-22

 

4925 3700 3700 va'knku 32 Contributions 3700

54423 90800 32700 vU; izHkkj 50 Other Charges 117000

113692 485300 270460 e'khujh vkSj midj.k 52 Machinery & Equipment 396400

21088 70000 72540 eq[; fuekZ.k dk;Z 53 Major Works 66000

lwpuk izkS|ksfxdh 99 Information Technology 

343444 305100 304600 dk;kZy; O;; Office Expenses 288800

0 0 0 O;kolkf;d lsok,a Professional Services 0

0 500 200 vU; izHkkj Other Charges 350

19423587 25610000 122989100 dqy ;ksx (Lohdr̀) Grand Total (Voted) 32376000

-191033 -2610000 -2610000 ?kVkbZ xbZ olwfy;ka Deduct recoveries -2635000

19232554 23000000 120379100 fuoy O;; (Lohdr̀) Net Expenditure (Voted) 29741000

la[;k 14 & miHkksDrk ekeys foHkkx   
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(In thousands of Rupees)

S.No. Demand No. and Sub-head Brief particulars of the scheme Provision in BE 2021-2022

1

Demand No.14, Sub-head 04.01 - 

Awareness Programme including Training 

and Education (Project under Consumer 

Welfare Fund)

To run Centre for Consumer Studies/IIPA Project 18174.00

2
Demand No.14, Sub-head 04.05 - Grants 

for Consumer Welfare Programme

To establish Consumer Welfare (Corpus) Fund in the 

State of Tamil Nadu
75000.00

3
Demand No.14, Sub-head 04.05 - Grants 

for Consumer Welfare Programme

To establish Consumer Welfare (Corpus) Fund in the 

State of Rajasthan
75000.00

4
Demand No.14, Sub-head 04.05 - Grants 

for Consumer Welfare Programme

To establish Consumer Welfare (Corpus) Fund in the 

State of Orrisa
75000.00

5
Demand No.14, Sub-head 04.05 - Grants 

for Consumer Welfare Programme

To establish Consumer Welfare (Corpus) Fund in the 

State of Uttar Pradesh
75000.00

Total 318174.00

Statement showing broad details of expenditure (other than Centrally sponsored and Central Sector Schemes) provisions 

costing Rs. 25.00 lakh and above in BE 2021-22

la[;k 14 & miHkksDrk ekeys foHkkx   
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Sl. No.

Name of the 

Institution/Organization/Indi

vidual

Ministry/Department 

giving the grant
Recurring Non-recurring Purpose of the Grant

Remarks/Outstanding 

U.C.

1 Consumer Education and 

Research Centre-[CERC], 

Ahemdabad 

D/O Consumer Affairs 1992.00 -

5th instalment for the project on National 

Consumer Magazine Insight in Hindi 

(Grahak Sathi)

Not Pending

2 Indian Institute of Public 

Administration-[IIPA], Delhi

D/O Consumer Affairs 755.00 -

As arrears for the period from 03.03.2017 to 

31.03.2018 for 15 employees engaged 

in NCH Project and covered under 

Minimum Wages Act, 1948 as per 

Notification dated 03.03.207 and 

31.05.2017 issued by Labour Department of Govt. 

of NCT of Delhi.

Not Pending

3 The Tamil Nadu Dr.Ambedkar 

Law University, Chennai 
 D/O Consumer Affairs 784.00  -  

3rd instalment (last instalment) for 

Establishing Chair of Excellence on 

Consumer Law and Jurisprudence

Not Pending

STATEMENT SHOWING GRANTS-IN-AID EXCEEDING Rs. 5.00 LAKH (RECURRING) OR Rs. 10.00 LAKH (NON-RECURRING) SANCTIONED 

TO PRIVATE INSTITUTIONS/ORGANISATION/INDIVIDUALS DURING THE YEAR 2020-21

(Rs. in Thousands)

la[;k 14 & miHkksDrk ekeys foHkkx   
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Sl.No. Organisations receiving assistance Broad purpose of assistance Whether 

recurring/     

non-recurring

Whether 

Scheme/  Non-

Scheme

Provision in 

BE 2021-2022

Remarks

1 2 3 4 5 6 7

1 Consumer Education and Research Centre-[CERC], 

Gujarat

Study on Misleading Advertisement in Specific Sector or 

Area 

Recurring Non-Scheme 450.00 -

2 School of Business Studies, Central University of 

Jammu

Field Mapping and Capacity Building of Stakeholder for 

Consumer Welfare and Protection

Recurring Non-Scheme 1250.00 -

3 Bhavishya Educational and Charitable Society, West 

Bengal

Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 1000.00  - 

4 Society for Social Transformation, Andhra Pradesh Financial literacy including digital mode/Financial 

protection of consumers 

Recurring Non-Scheme 300.00  - 

5 Mother Nirmala Foundation, Uttar Pradesh Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 554.00  - 

6 Andhra Pradesh Productivity Council, Telangana Capacity Building of Stakeholders Recurring Non-Scheme 292.00  - 

7 SP Foundation, Orrisa Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 152.00  - 

8 RB Memorial, Uttar Pradesh Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 430.00  - 

9 Pariwartan Sewa Evam Shiksha Samiti, Madhya 

Pradesh

Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 186.00  - 

10 Upbhokta Adhikar Sangthan, Madhya Pradesh Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 870.00  - 

11 Maneesh Sarvodaya Gramodyog Sewa Sansthan, 

Uttar Pradesh

Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 400.00  - 

12 Sanchit Vikas Sansthan, Uttar Pradesh Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 185.00  - 

13 Unique Vikas Sansthan, Uttar Pradesh Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 150.00  - 

STATEMENT SHOWING DETAILS OF PROVISIONS IN B.E. 2021-2022 FOR PAYMENT OF GRANTS-IN-AID TO  NON-GOVT. 

BODIES UNDER GRANT No. 14

(Rupees in thousands)

la[;k 14 & miHkksDrk ekeys foHkkx   
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Sl.No. Organisations receiving assistance Broad purpose of assistance Whether 

recurring/     

non-recurring

Whether 

Scheme/  Non-

Scheme

Provision in 

BE 2021-2022

Remarks

1 2 3 4 5 6 7

14 Department of Commerce, Delhi Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 500.00  - 

15 Department of Commerce, Bharathiar University, 

Tamil Nadu

Capacity Building of Stakeholders, Empowering of Rural 

Consumers

Recurring Non-Scheme 334.00  - 

16 Society for Education & Rural Development, 

Haryana

Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 885.00  - 

17 Assam University, Assam Capacity Building of Stakeholders Recurring Non-Scheme 350.00  - 

18 Maitreeban Seba Sangha, Odisha Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 334.00  - 

19 Unique Vikas Sansthan, Uttar Pradesh Combating food adulteration, spurious, unsage and 

counterfeit products/services 

Recurring Non-Scheme 302.00  - 

20 Progressive Action for Community Emancipation 

(PACE), Andhra Pradesh

Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 458.00  - 

21 Coastal Voluntary Network, Andhra Pradesh Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 542.00  - 

22 Janki Shikshan Prasarak Mandal, Maharashtra Education of consumers specially through awareness 

programmes in school/college/markets/ other public places

Recurring Non-Scheme 404.00  - 

23 Radharani Bahuuddeshiva Vikas Pratishthan, 

Maharashstra

Combating food adulteration, spurious, unsage and 

counterfeit products/services 

Recurring Non-Scheme 524.00  - 

24 Annamalai University, Tamil Nadu Capacity Building of Stakeholders Recurring Non-Scheme 277.00  - 

25 National Law University, Rajasthan Capacity Building of Stakeholders Recurring Non-Scheme 246.00  - 

STATEMENT SHOWING DETAILS OF PROVISIONS IN B.E. 2021-2022 FOR PAYMENT OF GRANTS-IN-AID TO  NON-GOVT. 

BODIES UNDER GRANT No. 14

(Rupees in thousands)
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Major Head 

etc.
Name of the Project

1 2 3 4 5 6 7 8

la[;k 14 & miHkksDrk ekeys foHkkx   
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-------NIL------

Actual 2019-2020
     Revised Estimates        

2020-2021

       Budget Estimates              

        2021-2022

Project-wise provision for expenditure on Externally Aided Projects 

( Rupees in thousand) 
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(हजार रूपए में)

माह/Month राजस्व/Revenue पूोंजी/Capital जोड़/Total प्रगामी/Cumulative

(स्वीकृत/Voted) (स्वीकृत/Voted) (स्वीकृत/Voted) (स्वीकृत/Voted)

अपै्रल/April, 2021 213400 35000 248400 248400

मई/May, 2021 2013500 38000 2051500 2299900

जून/June, 2021 228500 39500 268000 2567900

जुलाई/July, 2021 2462200 39500 2501700 5069600

अगस्त/August, 2021 15570100 37500 15607600 20677200

दसतम्बर/September, 2021 10171700 38500 10210200 30887400

अकू्टबर/October, 2021 204600 52100 256700 31144100

नवम्बर/November, 2021 211400 40000 251400 31395500

दिसम्बर/December, 2021 303000 37900 340900 31736400

जनवरी/January, 2022 176000 40000 216000 31952400

फरवरी/February, 2022 185900 23500 209400 32161800

मार्ष/March, 2022 175200 39000 214200 32376000

जोड़ / TOTAL 31915500 460500 32376000

la[;k 14 & miHkksDrk ekeys foHkkx   

वषष 2021-2022 के माहवार खिष आयोजना धर्दखाने वाला धववरण

STATEMENT SHOWING THE MONTHLY EXPENDITURE PLAN FOR THE FINANCIAL YEAR  2021-2022

(In thousands of Rupees)
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